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DR Y X QM E, MR /= SM OHHZ Sl XIE 7 E QS AR, 25 US T o6t
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Eslg = 22 YLICE
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* English Tagline
ATTENTION: If you need help in your language, call
1-833-522-3767 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and

large print, are also available. Call 1-833-522-3767
(TTY: 711). These services are free.
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Aoy jally laddl (Arabic) <
2 Jatld clialy 32 Lol ‘;\ Caaial 1) ssluisy L,,A)j
1-833-522-3767 (TTY: 711). laclowall Woagl i o5
45y yhay 4 giSal) Clatiall Jie ABle Y 5 93 Galad cileadldl
1-833-522-3767- =il . 5ol Ll g b 0 (TTY: 7117). 022
dilae Gleadll,

% Zuykpkt ywhunwly (Armenian)
NhTUMNR(E3NPL: Gpl Qtq oqgunipniu
hwplwynp Qtp 1kqyny, quuquhwpbp
1-833-522-3767 (TTY: 711): Ywl twl odwtinuy
Uhongutp n1 Swnwynipjniutitp hwydwtinuunipmi
niubkgnn wtdwug hwdwp, ophttwly” Fpuygh
qpuinhwny nt junonputnun nuyugpyus unipbp:
Quiiquhwiptp 1-833-522-3767 (TTY: 711): Ujy
dSwnwjnipjniutbnt wuddwp Eu:

% AP FRIE (Chinese)
HIE  WREEFREDERNERRALERR) > E8H
1-833-522-3767 (TTY: 711) - SHYNATRALET 7R A
THIREBIRIAR S5 - BIA0E SR FE BB AR R 35
H 2 EEV R - i5%H 1-833-522-3767 (TTY: 711)
o XELHR SR R DTHY -

AI™ L.A. Care Medicare PlusOi| 1-833-522 : oz H
| Idﬁff I 24A[2H HEREE SAELCHEZ Y T3h. E3t=
L2 2 medicare.lacare.orgS & ZXSHA| L. 2
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< UAst 298 (Punjabi)
trﬁWST—If@ ﬁBEJ"‘S“WE'TSH' g HeEe S 83 9
3T % 9 1-833-522-3767 (TTY: 711). WUIH B
T ATTE3T W3 A, Frf%afaésﬁﬂégwérel%
TeH3<, ér@trsatrdél IS 9 1-833-522-3767
(TTY: 711). f8d AS< HE3 I&|

Al E’\TIT»I'IB?r (Hindi)
AT &: 3R AR AT HWT A T &
mamzh—crr g ar1 -833-522-3767 (TTY: 711) |
el Y| AT aTet Slail & TR Herda
33 94T, émai?»rma?uﬁ:ﬁraﬁqadlqd
LPEEK %l 1-833-522-3767 (TTY: 711) WX &idl
| A Jaw Al e

** Nqge Lus Hmoob Cob (Hmong)
CEEB TOOM: Yog koj xav tau kev pab txhais koj hom
lus hu rau 1-833-522-3767 (TTY: 711). Muaj cov kev
pab txhawb thiab kev pab cuam rau cov neeg xiam
oob ghab, xws li puav leej muaj ua cov ntawv su thiab
luam tawm ua tus ntawv loj. Hu rau 1-833-522-3767
(TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

AlH +Care Medicare Plus0i| 1-833- TY: 711)H O
| IJRPE OIE 24A| 2L AEERE =HELChERE Z8).
LHE 2 medicare.lacare.orgE & Z 64
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< EIZIKE iC (Japanese)

2 HAGE TOXNAVBEZ2GA 1T 1-833-522-3767
(TTY 711) ~BEFHEL 7Z X, ,m% DE R ILF-D
JERFR72E, ERAWERBELD DD —
E2HHE L TWET, 1-833-522-3767 (TTY: 711)

SRS T2V, L6 O — B R TR CHE
L CWET,

S0 B 12} 2] (Korean)
T AL 5l dol2 =53 Wil JOAH
1-833-522-3767 (TTY: 711) H O &2 F-o| 3} A 2.,
AR & DR 2 A 9F o] Aol 7 Q=
Tes A% =Y AP A% o] & 7Hs gy T
1-833-522-3767 (TTY:711) HOo & &
ol gt MH| A= FE=Z Al 3H YT

CCU)D') PWWIIII920 (Laotlan)
U”ﬂ‘?O ??m‘?l.)m@f)ﬂ‘?l)@OﬁDQO@CD)g(Zl)wﬁﬁﬁ
2091 (v

‘é)O‘)JJQOE)CU)SCCQ T)‘)DUQT)‘)D%‘?QU@DMD’?‘)U
CQVDCONe ﬁ‘)DU)CUD@D’)ﬁSUUUCCQ .,U?C')w.l)
Twe lolnmacy 1-833-522-3767 %TTY 711). DIV
UQD’?‘?DCU‘)‘)DUC’)@‘DC%@@‘)?QQ‘)@ Of)

{gacy 1-833-522-3767 (TTY:711), ©90

4oHool
Hu lopy

8t Ho| YO A™ LA, Care Medicare PlusOl| 1-833-522-3767(TTY: 711)§H2 2 Hs}
HHEIL|CE O| Mot= 61T 24A| 2, AER R E RYELICHSRY 2. S3tE=
L|Ct XEMISH L2 2 medicare.lacare.orgE & ZXSHYA| 2, 4
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* Mien Tagline (Mien)
LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac
nor douc waac daaih lorx taux 1-833-522-3767
(TTY:711). Liouh lorx jauvlouc tengx aengx caux nzie
gong bun taux ninh mbuo wuaaic fangx mienh, beiv
taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborqgv benx domh sou se mbenc nzoih
bun longc. Douc waac daaih lorx 1-833-522-3767
(TTY:711). Naaiv deix nzie weih gong-bou jauv-louc
se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

< UNEIHE QItha aNig] (Cambodian)
GANS ﬁjﬁﬁ 13 ﬁ‘lm’Stﬁ MM IUESHA {JB
Qiﬁjmg‘Iij 1-833-522-3767 (TTY: 711)91 RS
SH iﬁjﬁ‘ﬁiﬁ fUTHU R[S m‘mi urjma‘ﬁﬁmﬁmﬁﬁm
HANR (VNS m‘mﬁ,ﬁ‘ﬁ UNRAANIRITIESIEN
Hﬁjﬁﬂﬁﬁ AFGIRTSHNTET gmm’tiﬁtma
1-833-522-3767 (TTY: 711)°] iﬁjﬂ‘ﬁﬁmms 68
ARG
(Farsi) @ ) 4 qullaa
L can€ cdly 0 Se€ 254 gl 4 aal sa e R iaa s
1-833-522-3767 (TTY: 711) Slexx 5 LSS 2,50 Gl
bubj@fhdummu c@ﬁm&bbd\)ﬁ\ U gada
1-833-522-3767 L .ol 253 50 i « 85 niga
(TTY: 711) g5 4l G8G1 laad ol 2 580 i,

Al™ LA, Care Medicare PlusOi| 1-833-
| I.."QE I 24A[2H HEREE SAEEL
L2 2 medicare.lacare.orgE ETSHIA| L. 5
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Pyccknin cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy>kHa nomoLb Ha Ballem
POAHOM A3blKe, 3BOHUTE NO HOMEpPY
1-833-522-3767 (TTY: 711). Takke NpegoCTaBNAIOTCA
cpencTBa v ycnyru gna niogen ¢ orpaHnYeHHbIMK
BO3MO>KHOCTAMU, HANpUMep AOKYMEHTbI KPYMHbIM
wpudTom nnn wpudrtom bpanna. 3BoHUTE NO
Homepy 1-833-522-3767 (TTY: 711). Takne ycnyru
npenocTaBnATCA becnnaTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-833-522-3767 (TTY: 711). También ofrecemos
asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al 1-833-522-3767 (TTY: 711).
Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa 1-833-522-3767 (TTY: 711).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan, tulad ng mga dokumento sa braille
at malaking print. Tumawag sa 1-833-522-3767
(TTY: 711). Libre ang mga serbisyong ito.
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< un'launrwIng (Thai)
Tsansu: inaaadasnIsANNIadaLiua1
wadAn NTAUN INTANV ldANueaa 1-833-522-3767
(TTY: 711) uanannil fawsanlrianuanlanasiinng
619 9 SUFUUAARNIAINNANNIT LU LanN&T6NY 9 A
udnssiusaduasianssiuvidiadmanesaua e
ATau INTAWilUvivuNeaa 1-833-522-3767
(TTY: 711) LA TdI3r a8 1niuuinsiuand

» MpumiTtka ykpaiHcbKoto (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlioo
pigHOI0 MOBOIO, TeNnedOHYNTe Ha HOMep
1-833-522-3767 (TTY: 711). JTioan 3 obmexxeHrnmun
MOXKJTIMBOCTAMM TaKOXK MOXYTb CKOPUCTATUCA
LOMOMIPKHUMM 3acobamm Ta NOCyraMu, Hanpuknag,
OTPUMaTN AOKYMEHTU, HaAPYKOBaHi WwpudTom bpannsa
Ta BeNMKNM wpudtom. TenepoHynTe Ha HOMep
1-833-522-3767 (TTY: 711). Lli nocnyrn 6e3K0OLWTOBHI.

< Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg giup bang ngén ngir clia
minh, vui long goi s6 1-833-522-3767 (TTY: 711).
Chung toi cing ho tro va cung cap cac dich vu danh
cho ngudi khuyét tat, nhu tai liéu bang chi néi Braille va
chirkho 16n (chit hoa). Vui long goi s6 1-833-522-3767
(TTY: 711). Cac dich vu nay déu mién phi.

o) . 5 : sl
20| HHEfLICE O] M3l 12 24A|2H AETHE LYEILIChI S Y T, 531
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A. Your right to get services and information in a way that meets your needs

We must ensure all services are provided to you in a culturally competent and accessible
manner. We must also tell you about our plan’s benefits and your rights in a way that you can
understand. We must tell you about your rights each year that you are in our plan.

« To getinformation in a way that you can understand, call Member Services. Our plan
has free interpreter services available to answer questions in different languages.

« Interpreting services are available. To get an interpreter, just call us at
1-833-522-3767 (TTY: 711), 24 hours a day, 7 days a week, including holidays.

« Our plan can also give you materials in languages other than English including Arabic,
Armenian, Chinese, Punjabi, Hindi, Hmong, Japanese, Laotian, Mien, Cambodian, Farsi,
Korean, Russian, Spanish, Tagalog Thai, Ukrainian and Vietnamese and in formats such
as large print, braille, or audio. To obtain materials in one of these alternative formats,
please call Member Services or write to:

L.A. Care Medicare Plus

Attn: Member Services Department
1200 West 7th Street

Los Angeles, CA 90017

« You can ask that we always send you information in the language or format you need.
This is called a standing request. We will keep track of your standing request so you
do not need to make separate requests each time we send you information. To get
this document in a language other than English and/or in an alternate format, please
contact Member Services at (833) 522-3767,TTY: 711, 24 hours a day, 7 days a week,
including holidays.

A representative can help you make or change a standing request.

* Members have the right to make recommendations regarding the organization’s
member rights and responsibilities policy.
If you have trouble getting information from our plan because of language problems

or a disability and you want to file a complaint, call:

» Medicare at 1-800-MEDICARE (1-800-633-4227). You can call 24 hours a day,
7 days a week. TTY users should call 1-877-486-2048.

« Medi-Cal Office of Civil Rights at 916-440-7370.TTY users should call 711

« U.S Department of Health and Human Services, Office for Civil Rights at
1-800-368-1019.TTY users should call 1-800-537-7697.
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A. Su derecho de obtener servicios e informacion de una manera que
satisfaga sus necesidades

Debemos asegurarnos de que todos los servicios se le brinden de una manera culturalmente
competente y accesible. También debemos informarle sobre los beneficios de nuestro plan y sus
derechos de una manera que pueda comprender. Debemos informarle sobre sus derechos cada
ano que sea miembro de nuestro plan.

« Para obtener informacién en una manera que pueda comprender, llame a Servicios
para los Miembros. Nuestro plan cuenta con servicios gratuitos de interpretacién para
responder a las preguntas en diferentes idiomas.

« Los servicios de interpretacion estan disponibles. Para obtener los servicios de un
intérprete, puede llamarnos al 1-833-522-3767 (TTY: 711), las 24 horas del dia,
los 7 dias de la semana, incluso los dias festivos.

» Nuestro plan también puede brindarle materiales en otros idiomas ademas del inglés,
incluyendo arabe, armenio, chino, punjabi, hindi, hmong, japonés, laosiano, mien,
camboyano, farsi, coreano, ruso, espanol, tagalo, tailandés, ucraniano y vietnamita,

y en formatos como letra grande, braille o audio. Para obtener materiales en uno de
estos formatos alternativos, llame a Servicios para los Miembros o escriba a:

L.A. Care Medicare Plus

Attn: Member Services Department
1200 West 7th Street

Los Angeles, CA 90017

» Puede solicitar que siempre le enviemos la informacién en el idioma o formato que
necesite. Esto se denomina “solicitud permanente”. Llevaremos un registro de su
solicitud permanente para que no tenga que hacer solicitudes distintas cada vez que le
enviemos informacioén. Para obtener este documento en un idioma que no sea inglés
o en un formato alternativo, llame a Servicios para los Miembros al (833) 522-3767,
TTY: 711, las 24 horas del dia, los 7 dias de la semana, incluso los dias festivos. Un
representante puede ayudarle a realizar o modificar una solicitud permanente.

« Los miembros tienen derecho a hacer recomendaciones con respecto a la politica
de derechos y responsabilidades de los miembros de la organizacién.

Si tiene problemas para obtener informacién de nuestro plan debido a problemas con el
idioma o una discapacidad y desea presentar una queja, llame a:

e Medicare al 1-800-MEDICARE (1-800-633-4227). Puede llamar las 24 horas del dia,
los 7 dias de la semana. Los usuarios de TTY deben llamar al 1-877-486-2048.

o Oficina de Derechos Civiles de Medi-Cal al 916-440-7370. Los usuarios de la linea
TTY deben llamar al 711.

« Departamento de Salud y Servicios Humanos, Oficina de Derechos Civiles al
1-800-368-1019. Los usuarios de la linea TTY deben llamar al 1-800-537-7697.

UO AI™ L.A. Care Medicare PlusOf| 1-833-522-3767(TTY: 711)H2 £ T3}
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1-800-537-7697HHO 2 HMS}SIAA 2.

A. Bawe npaBo Ha nony4yeHue nHpopmaLym B COOTBETCTBMM C
BallMMM NOTpeGHOCTAMN

Mbl BOMKHbBI YAOCTOBEPUTLCA, YTO BCE YCNYTV NPEeAOCTaBAAITCA BaM KyJIbTYPHO
KOMMETEHTHbIM 1 JOCTYMHbIM 06pa3om. Mbl OMKHbI YBEAOMIATL BaC O JIbroTaxX B paMKax
MfaHa 1 o BalMX NpaBax TakK, YToObl 66110 BaM NOHATHO. Mbl 06A3aHbl pa3bACHATb BaM Bally
NpaBa KaXKAblil rofl, B TeYeHne KOTOPOro Bbl ABAAETECh YHACTHUKOM HaLLEero niaHa.

« [ina nonyyeHua nHopmaummn Hambonee NOHATHLIM 1A BaC CNOCOOOM NO3BOHUTE B
oTaen o6cNyKMBaHMA y4acTHUKOB NnaHa. Haw nnaH npeanaraet 6ecnnaTHble ycnyru
YCTHOTO MepeBoAYMKa, YTOObl OTBEYaTb Ha BOMPOChI Ha Pa3HbIX A3bIKaXx.

« Ycnyrmn ycTHoro nepeBofa npeaoctaBnatotca 6ecnnatHo. Ytobbl BOCnonb3oBaTbcA
yCnyramm yCTHOro nepeBoAumnKa, NpoCcTo No3BOHUTE Ham Nno TenedoHy 1-833-522-3767
(MMAHnATTY: 711) KpyrnocyTo4HO, eXKeJHEBHO, BKIKOUaA NpasaHNYHbIE OHN.

* Haw nnaH TakXxe MOXeT NpefoCTaBNATb BaM MaTepuasnbl Ha APYruX A3blKax, Kpome
aHIMMACKOrO, BKJtOUYaA apabCKnin, apMAHCKIWIA, KUTaNCKUIA, NeHAKabu, XMHAW,
XMOHT, ANOHCKNI, NAOCCKUIN, MUEH, KaMOOIMXUNCKINI, papcu, KOPENCKNIA, PYCCKUIA,
MNCNAHCKNIA, TaranbCKUN TaNCKNIA, YKPAVHCKUI 1 BbETHAMCKUI, @ TaKXe B APYrnx
dopmatax. Hanpumep, KpynHbIn WpudT, wpndt bpanna nnm aygmo. Ytobbl nonyumntb
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MaTepunanbl B OAHOM N3 3TUX alibTEPHATUBHbIX (I)OpMaTOB, NMNO3BOHUTE B CJ'I)/)K6y
nogaepXKnm y4aCtTHMKOB WM HanuwnTe no agpecy:

L.A. Care Medicare Plus

Attn: Member Services Department
1200 West 7th Street
Los Angeles, CA 90017

Bbl MOXeTe nonpocuTb, YToObI Mbl BCErAaa OTNPaBAAnm Bam UHGOPMaLMIO Ha HYKHOM
BaM A3blke Uiy B popmate. ITO Ha3bIBAaETCA MOCTOAHHbIM 3anpocoM. Mbl byaem
OTC/IEeXMBATb Ball NOCTOAHHbIN 3aMpoc, MO3TOMY BaM He NPUAETCA AenaTtb OTAesbHble
3anpochl Kax bl pa3, Korga mMbl oTnpasnaem Bam nHdopmaymio. Yrobbl nonyumTb STOT
LOKYMEHT Ha A3blKe, OT/IMYHOM OT aHIMIMNCKOrO, N/Wnu B anbTepHaTUBHOM dopmarTe,
obpaTuTech B Cny»x6y nogaepKu y4acTHUKOB no TenedoHy (833) 522-3767, nuHua
TTY 711, KpyrnoCcyToOuHO, exxeJHEBHO, BK/KOUaa Npa3aHuYHble gHW. NpeactaButens
MO>KEeT MOMOYb BaM COCTaBUTb UM N3MEHUTb NMOCTOAHHbIN 3anpoc.

Y y4yacTHUKOB eCTb MPaBO BHOCUTb PeKoOMeHAaLUMK, KacaloLwmneca npasun o npa.ax
YUYaCTHUKOB OpraHm3aLumm n nx o6a3aHHoOCTeN.

Ecnn Bam TPYAHO NONYYNTb VIHd)OpMaLU/HO OT Hallero rjaHa rno npunynHe A3blIkOBOIro 6apbepa
WM NHBaNMAgHOCTN, N Bbl XOTUTE NOAaTb >Kar|o6y, MO3BOHUTE:

B nporpammy Medicare: 1-800-MEDICARE (1-800-633-4227) Bbl MOXeTe 3BOHUTb
KPYrOCYTOUYHO 1 exefHeBHO. [Tonb3oBatenam nuHumn TTY cnegyeT 3BOHUTb NO
Homepy 1-877-486-2048.

B odurC YnpaBneHus no rpaxpaHckmm npasam nporpammbl Medi-Cal no Tenepony
916-440-7370. [Nonb3osaTtenam nuHuu TTY cnegyet 38oHUTb 711. [Tonb3oBaTenam
nvHun TTY cnepyeT 3BOHUTL NO HOMepy 711.

3BOHUTE B YnipaBneHue no rpakgaHCckum npasam MmnHucTepcTea 34paBoOOXpaHeHNsA
coumnanbHoro obecneyenus no tenedpoHy 1-800-368-1019. JinHna TTY: 1-800-537-7697.

Ml 7HRiRte| w2 of e

A. Ang inyong karapatang makakuha ng mga serbisyo at impormasyon sa

paraan na tumutugon sa mga pangangailangan ninyo

Dapat naming tiyaking naibibigay sa inyo ang lahat ng serbisyo sa paraang isinasaalang-
alang ang kultura at madaling i-access. Dapat naming sabihin sa inyo ang tungkol sa mga
benepisyo ng aming plano at ang inyong mga karapatan sa paraan na maiintindihan ninyo.
Dapat naming sabihin sa inyo ang tungkol sa inyong mga karapatan bawat taon na kayo ay

nasa aming plano.

-y

« Pero kumuha ng impormasyon sa isang paraan na maiintindihan ninyo, tawagan

ang Mga Serbisyo sa Miyembro. Ang aming plano ay may mga libreng serbisyo ng
interpreter na magagamit para sagutin ang mga tanong sa iba’t ibang wika.
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« Mayroong mga serbisyo ng pagsasalin-wika. Pero makakuha ng interpreter, tawagan
lang kami sa 1-833-522-3767 (TTY: 711), 24 na oras sa isang araw, 7 araw sa isang
linggo, kasama ang mga holiday.

« Maaari ding magbigay sa inyo ang aming plano ng mga materyales sa mga wika
maliban sa Ingles kabilang ang Arabic, Armenian, Chinese, Punjabi, Hindi, Hmong,
Japanese, Laotian, Mien, Cambodian, Farsi, Korean, Russian, Spanish, Tagalog Thai,
Ukrainian at Vietnamese at sa mga format tulad ng malalaking titik, braille, o audio.
Para makakuha ng mga materyales sa isa sa mga alternatibong format na ito,
mangyaring tawagan ang Mga Serbisyo sa Miyembro o sumulat sa:

L.A. Care Medicare Plus

Attn: Member Services Department
1200 West 7th Street

Los Angeles, CA 90017

« Maaari mong hilingin na palagi kaming magpadala sa iyo ng impormasyon sa wika
o format na kailangan mo. Tinatawag itong nagpapatuloy na kahilingan (standing
request). Susubaybayan namin ang iyong kasalukuyang kahilingan para hindi mo
kailangang gumawa ng hiwalay na mga kahilingan sa tuwing magpapadala kami
sa iyo ng impormasyon. Para makuha ang dokumentong ito sa isang wika maliban
sa Ingles at/o sa isang alternatibong format, mangyaring makipag-ugnayan sa Mga
Serbisyo sa Miyembro sa (833) 522-3767,TTY: 711, 24 na oras sa isang araw, 7 araw
sa isang linggo, kasama ang mga holiday. Matutulungan ka ng isang kinatawan na
gumawa o magbago ng isang nagpapatuloy na kahilingan.

« Ang mga miyembro ay may karapatang gumawa ng mga rekomendasyon tungkol sa
patakaran sa mga karapatan at responsibilidad ng miyembro ng organisasyon.

Kung nahihirapan kayong makakuha ng impormasyon mula sa aming plano dahil sa mga
problema sa wika o kapansanan at gusto ninyong magsampa ng reklamo, tumawag sa:

« Medicare sa 1-800-MEDICARE (1-800-633-4227). Puwede kang tumawag nang
24 na oras sa isang araw, 7 araw sa isang linggo. Ang mga gumagamit ng TTY ay
dapat tumawag sa 1-877-486-2048.

« Tanggapan para sa Mga Karapatang Sibil ng Medi-Cal sa 916-440-7370. Ang mga
gumagamit ng TTY ay dapat tumawag sa 711

« Departamento ng Mga Serbisyong Pangkalusugan at Pantao ng U.S, Tanggapan para
sa Mga Karapatang Sibil sa 1-800-368-1019. Ang mga gumagamit ng TTY ay dapat
tumawag sa 1-800-537-7697.
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A. ERERUFSEERNAREFRBENEN
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SRBRITHOERo
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o RAfFEFRAOZRF -EEEFAOZE MEENE 1-833-522-3767 (TTY: 711) 23
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L.A. Care Medicare Plus

Attn: Member Services Department
1200 West 7th Street

Los Angeles, CA 90017

o BAERBMKEFEAEZESHRAFEANENRE -EBARIEPRC
HEMERECHRIARALR TR EREMAEERMERFTENRECRIIRHE
BBV ERER N AREIS AN S B ASMY EL AR S RRAHD, HE AR ARE
(833) 522-3767~TTY: 711 £ig B ARFEEPEH4& > IR A ATE 7 X 8X 24 /K
(BE/A) KRERABMEIRHIEFTRIFRE-

. ZEAEEHHASNESENHNEEBERIRHER-

NRERAE S WRERET RN ERUNER S BRI R W RR LIk 5 E:

o  Medicare’ BEEIERE A 1-800-MEDICARE (1-800-633-4227) %418 7 K> &K 24 /\Bf
PRI B TTY (EFRERINE 1-877-486-2048 ©

«  Medi-Cal RHEMAEEEE 916-440-7370°TTY EAEEE 711

- FBAEE 1-800-368-1019 AEFEBE R ALRFBEREMAZIR-TTY EAERE
B 1-800-537-7697 ©
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A. Quy vi c6 quyén dugc nhan dich vu va théng tin theo cach dap ung nhu
cau chia quy vi

Chung toi phai dam bao tat ca cac dich vu dugc cung cap cho quy vi theo cach co thé tiép
can va phu hgp vé mat van héa. Chuing t6i phai cho quy vi biét cac quyén lgi ciia chuong trinh
chung téi va quyén ctia quy vi theo cach ma quy vi c6 thé hiéu dugc. Chang téi phai cho quy
vi biét quyén clia quy vi mbi nam khi quy vi tham gia chuong trinh chiing téi.

Dé dugc cap théng tin bang nhimng hinh thic quy vi hiéu dugc, xin goi cho ban Dich Vu Hoi
Vién. Chuang trinh ching téi hién c6 dich vu théng dich mién phi dé giai dap cac thdc méc
bang cac ngdn ngl khac nhau.

« Hién c6 dich vu théng dich. D€ yéu cau thong dich vién, chi can goi chung t6i theo s6
1-833-522-3767 (TTY: 711), 24 gid trong ngay, 7 ngay trong tuan, ké ca ngay |é.

« Chuang trinh ctia ching téi cling c6 thé cung cap cho quy vi tai liéu bang cac ngdn
ngl khac ngoai tiéng Anh bao gém tiéng A Rap, tiéng Armenia, tiéng Hoa, tiéng
Punjabi, tiéng Hindi, tiéng Hmong, tiéng Nhat, tiéng Lao, ti€éng Mién, tiéng Campuchia,
tiéng Farsi, tiéng Han, tiéng Nga, tiéng Tay Ban Nha, tiéng Tagalog, tiéng Thai, tiéng
Ukraina va tiéng Viét va & cac dinh dang nhu chit in 16n, chit néi hodc am thanh. D€ c6
dugc tai liéu 3 mét trong nhing dinh dang thay thé nay, vui long goi cho ban Dich Vu
Hoi Vién hodc viét thu cho:

L.A. Care Medicare Plus

Attn: Member Services Department
1200 West 7th Street

Los Angeles, CA 90017

« Quy vi c6 thé yéu cau ching t6i ludn gui cho quy vi thong tin bang ngdén ngl hoac
dinh dang quy vi can. Bay dugc goi la yéu cau thudng truc. Ching téi sé theo doi yéu
cau thudng truc chia quy vi dé quy vi khéng can phai thuc hién cac yéu cau riéng biét
mdi khi chiing t6i gti thong tin cho quy vi. D€ nhan tai liéu nay bang ngén ngir khac
ngoai tiéng Anh va/hodc & dinh dang thay thé, vui long lién lac véi ban Dich Vu Hoi
Vién theo s6 (833) 522-3767, TTY: 711, 24 gi& trong ngay, 7 ngay trong tuan, ké ca ngay
|&. MOt nhan vién dai dién c6 thé gitp quy vi thuc hién hodc thay d6i mét yéu cau
thuong truc.

« HOi vién cé quyén dua ra cac dé nghi lién quan dén chinh sach vé quyén va trach

nhiém cta hdi vién thudc té chiic

Néu quy vi gap kho khan trong viéc ldy thong tin tir chuong trinh chiing t6i vi van dé ngén
ng( hodc do tinh trang khuyét tat, va quy vi muén than phién, xin goi:
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« Medicare theo s6 1-800-MEDICARE (1-800-633-4227). Quy vi c6 thé goi 24 gid trong
ngay, 7 ngay trong tuan. Nguai dung TTY can goi 1-877-486-2048.

« Van Phong Dan Quyén cia Medi-Cal theo s6 1-916-440-7370. Ngudi dung TTY vui
long goi 711.

e B0 Dich VuY Té va Nhan Sinh Hoa Ky, Van Phong Dan Quyén theo sé 1-800-368-1019.
Ngudi dung TTY can goi s6 1-800-537-7697.
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L.A. Care Medicare Plus zoln

Attn: Member Services Department
West 7th Street 1200

Los Angeles, CA 90017
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FZULICE HIO| A2 = Rl W=otn| N2 S etEsotl =
HIO| QAR 2 = MZ2 Agf glo| of=0 ©
Weh 7hseh HIO| A ZR” HxE).

HIHE oFE(Brand name drug): 2| £ E ST &E S THE AT A H| =, THOHSH= Ko,
HHE oFEo| ME2 MEH AEN £ZEL|CH 2o kE2 YUH O J|Ef X2 2| AL}
M|z, mtof gL C,

X| 2 2t2|Al(Care Manager): 7}t 742 Z2H, XIE O| 2 M| Z Xt ZESHHAM JHAXII L Q 6t
Nz E & = A diF= HEAL

#|0] Z2li(Care Plan): "1 X2 H|E"S At XSIAA|Q

Alo| 3 MEHH MH|A(Care Plan Optional Services, CPO Services): 7} Xt2| 7HH ZI 2 A

(Individualized Care Plan, ICP)0j| A ME#M O 2 X|2E|= 27} MH|A. O] MH|A = FHU X7t
Medi-CalOf|A] O| 25t= 2te|d Z7| 2 AH|A 8! X[ 2 CHAISHK] E&L|CE.

Ao El(Care team): "&H Tl = E"S EXSIMA|L.
Medicare ¥ Medicaid MH|A 4IE{(Centers for Medicare & Medicaid Services, CMS):

MedicareE Beot= A FE 7|2t cmsol| HESH= WH2 JF2/Xf OHLAf M| 27%ofl HE|Of
olAL|C}
AN H .

L=]

o

22 H0| YO AIH L A. Care Medicare PlusOl| 1-833-522-3767(TTY: 711)HO 2 M3}
ZO| HIZIL|Ct, O] M3tE= 6L 2 24A|2H HE R R E RHELICHSFY e, SstaE
E 2 UL|CEH XfMISE LH 2 medicare.lacare.orgE & Z5HMA|2L. 242
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L.A. Care Medicare Plus 7} 2! X} OtLH A M12&: 52 80 ™ol
F{RLIE| 7|4t Mol MH|A(Community-Based Adult Services, CBAS): 2|2 2HXIE 9|5t
AA 7|8t MH|A T2 T0|H XHH0| /U= ZHUXIA M2 2t=, SX| MH|A, 2HA Xlﬁ e
AU K| =, 72l A, 71F/ZtEel =3 5! J(I'C’LJ, I AH|A, _'5111 MH[2A, 7|E} *‘|H|_
M-S gfLlCt.

2 H|7l(Complaint): MH E= 152 7IUXF BN E0| &= MH|A EE= T2} 2150
7:'_' U= ML RH A E Y2l= A . H7|0= 2= 2, M3 HER/A OIEHI-‘-XP L=
J(12| HER3 eF=0fl ot 22 Abo| atElLICH "STH 7|2 HAl HAI2 "0[2] X|7|(filing
a grievance)"®L|C},
=t o|af] R Aj& (Comprehenswe outpatient rehabilitation facility, CORF):3 ’é!'?é',
Af_',éf'“—% |20 THE MH|AE H|Sohs 2. 22[KZE, SR L= ME| MH[A, 55 2
A K| =, AKX &, 71 eHF %37f MH|A S, Ef°t°+ )\'llﬂl*E =gt Ct.

B E A (Coverage decision): ZSFHO{| A A{H|A0f| CHEH HE &|EH K|S o2 2H. 6{7]0]|=
HAEMEO| £|= Z0|LE AMH[A0| st 2H £ = X317} 7HUXES| ol 2 MH|A | BESH=
SHO| EHEILICE Zf/Xf OHAAC| o0l EHNME HH S @HSH= WHO| LIt JSLICE
HEME0| &= 2= (Covered drugs): X3 EHO0|M EH S M Edt= ZE X2t
QIHEO|FE (Over-The-Counter, OTC)S 2|0|5t= &
HM 0| k| = MH|A(Covered services): 7(1§| % M BEYES MEst= ZE 712 22|, 27|
QAU MH[A S XY, AR E, Mutef 5l guto|okE EH|, 7|Ef AH|AE 2|0|5H= Yt 0.
23} oAzF -:-.-(Cultural competence training): 0| WS 2 X{3|2| S| 2 HSXHS0| #35t2
AN, 2ot S AN HE A E SIS MH|AE TS| I8l Hstel g, 7HA],
MESHE O £+ UEE F= FIHXQ WKLICE
K713 (Department of Health Care Services, DHCS): Medicaid I 2 1 (Medi-CalZ &2{&)
= 2ESH= AE|ZL[OE B £A.
22| 2213 (Department of Managed Health Care, DMHC): Z1Z Z31 S Zt S8 ®Ql0| =
2| Lot HE EA. DMHCE= Medi-Cal AH|A 2 71 Q@M 5l S0 H2|E F&LICHL
DMHCE S&& 9| Z HW7}(Independent Medical Reviews, IMR) = =S EHL|CL.
oE 22| T2 ¥ (Drug Management Program, DMP): AR M2 OHH R ALK 2
OZIEUW—'— HEE = oES UG 0|EE £+ JAEF= T2 M,
O|= XA EY U E2(Dual eligible special needs plan, D-SNP): Medicare %! Medi-Calof|
= 7t XtH0| L= FHRIA A MH[AE XM|SSt= HE 2. X35 E2 D-SNPRIL|CE.

=>=¢t ™ol Sdeklﬂl L.A. Care Medicare PlusOil 1-833-522-3767(TTY: 711)HO 2 T3}

£/ BIEfLICE O M3 3tw 24A2 AZRR 2 SRELTHasd 22 B3R

W 2ZALICE KtMIS LHE 2 medicare.lacare.orgE & ZSHNAIL. 243



L.A. Care Medicare Plus 7} X} QFLH A

-y

LM o| & ZH|(Durable medical equipment, DME): 7} 2! X} 7F XIEHOJ| A A2 S = U=
ML FESHE EX EX. 0|23t ESC2= EN0f, S, S IE2|A A|AH] it
M, S|AZF F=Z Tt X0l M AFEE H FIOH, v HI, A0 M ZX|, 44 ZHH| S H|F,

2279 B8 52 5 4 YLl

=
S=(Emergency): 2|2t H
ZHELAFEHO| oISt B M2 TSI FA| 2t o
UL MM, AH| 7[2e £

A oA, | ZHOH(RIAIF QI A2 Efot &4

9t 0l SH0l= 549] AlSh= HEO|L BY, Selet 85, SM7H e = ASLIC
22 X2 (Emergency care): 232 2 1SS 92 o| 2|2 X7t MA|St D St E= i
1z S8 429 K=o st HEXME0| &[= MH|A

0f| 2| (Exception): YHHH O =2 HEO| £ X| g4= FF0f Lo 2SS MELHLUI EE #E A
Mgt 810] SFZ 2 A0S {715t A,

-

H|2|El MH|A(Excluded Services): 0| Z1Z Z2 O 2 HES|X| 9= MH|A,

27} X2 (Extra Help): M ASXH A BIZXL H 2 3KZ, ZH|0|HE S3t 20| Medicare
OtE D X goko| oFx|H|E W3 £ X| & 5H= Medicare T H
(Low-Income Subsidy, LIS)"0|2t 11 & BtL|C},

M50t OFZ (Generic drug): 2 FE S [AISH0] AR E 4 UEE it Hi
Hufot MEof OI:JIO| MEHO Hej= OI:JIJ—I_l. F
oo™ Tl oo ——— =

H| = Bf LY.

HER 3 o2 MSAILt %=0fl tholl ®|715t= =2t

0|2|(Grievance):7| 2 X}7} X8| Zall r=
3ot= MH|A SE0f| et S0t TeHE LI

I C
=
O7lol= Xz & L= 1Y SO H|

H12E-se 8

Hu
|
DI'IJ
I
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>
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b
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>
HL
e
b

HZEY AL X| 2l I 2 3% (Health Insurance Counseling and Advocacy Program, HICAP):
Medicare0l| CHol R 22 22tX 0l FH gl A4S XS5tz T2 HICAPO| HEist= 22

Jheixk oth A Rl2Eol| M E|Of ALICH
242 E(Health plan): ©| A, B2, %3, 37| MH|A 9|2 X ZX, 7|Ef 9 2FIOR 24E
x| o, TR DLIH|0|E|E 20f JHeIxte] BE ABX U AHIA B2lS SSLICL O £52
5t0] ZHRIRtolA| et H2E B ELIC

M 7l(Health risk assessment, HRA): 2tX}2| HE Sl S4xH MEHE HASH= 21, &HXte
Ot 11 Z1ZF ME{T O{EH| HHEX| 2Ot = Of| AF2 LT

ot F
o
of

™Y
no ot

< 0

= 20|(Home health aide): 52, HiH, 2 27|, MU 2512 Z2 72 A
LD ALE X| 2 A ERBHK| 2 MH|A S HES5h= AR 7HE 28 =20(=
NCH X|2E MS5HXA| FSLICt

=
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L.A. Care Medicare Plus 7F2! X} QFLH A

ZAL|A(Hospice): 27| Of| = £HXQ| Hotot Mets 57| 9l 2tz 8

Hi2Z: 52 &

glmz Ty oty

|
ol =2t X7 HeE 0 A= AR E QMo 2 S E[RALCH= X0|H, 0|= 7| =HO|

67 & ofotet= SKLICE
o LI A=t A= THLRIOA = = AT A MERRAO| JAELCE
ME

A
. HEHol TS WS MBIl SHE ARSE 7

[ —
AS|N, 9H LS B2 £HH S22 HBY

B XAt M3 (Improper/inappropriate billing): 2| 2 X S XHQ| AL EHel 5)
CHoll 22 H|8 BREZECHD B2 2US 7HA X0l A Htst= A= o8l 7t
2O ™M IR MH| AR H2SH A2,

OF
s sl
Il
X

HI

S MH| A0 Chet o| =H|= S/ 0| TH HESIEZ, JHAXI0 A= H|E
S4ELICE S AtLt O] 2 7[2H0f| M 2 AMH|20f CHEE 2| 2 H| S FSHH H ol A

—_—

714 W x| AH|A(In Home Supportive Services, IHSS): IHSS T2 1S
KHEHO|| A QEXSHA| X' o= Q=X St= O] 2R MH|AL| H|EZ X[H{ELICLIHSSE 8

f

Ct
=

=
—

| 20| 2HXtof|A| MAMH, SMH,

o Mo= 7tURS AFX[Of| U= ZAT|A WS BEE BHEA| H| S8l 0F BfL|Ct
=
o

olle MH| A0
E=HAME

50| B2t X|
of ElL|C},

[ — |

ZFAREZE

L= U 2 Al 20 20| XtEH 2 Hof| M 2= EI=Z Q| THRIQILICH IHSSZE Sele &= A=

ME|A SRZ2=F4, MAFEH|, ME AF 01, 7H Q! #[0] AB[A(CHH S A AH|
SHE S F9 =2 MH|2), Tz ofof S8, Hil Fofel 22 4= SO| JAFLILE IHSS= FH2E]

A2 2 x| 20] 4 R[St C

EEA o| & WI(Independent Medical Review, IMR): X{3| SZH0|| A 7t X}Q| o] 2 AMH|A
= LICt X g9

(=13

LE XZ0f CHet RS HREY F2, 71eAs SN D REYS E = AS

Oo| A

20| 2=5t2 51T ZX7t DME S5 E 1 &&= H| RSt Medi-Cal A{H| A0 Cli$t Z40|H,

Zo|ZL[OpF 22 H A0 IMRSE REE &= JASLICL IMR2 M3 S &%

Of Ol 2JA+S 0]

THotel At S el Arshs A YLICE ZFAXF|A| 72|5HA| IMRO| Z2EE B2 X5 SH2
ZtURE7E 7o ME[A £ X2 E MSHHOF LT 7HIAHE IMR BIES WX g5 LICE

SEIH MAL 7|2HIndependent review organization, IRO): Medicare®f| A 11
Mo QS MASHE SEIE 7|2 o] 7|22 ThAtet R atstH M 7|2t o L|Ct o] 7|2
MedicareZ}

X 3|7t L2l ZH™0| 2X|, 22 HHL0{0F SH=X| {5 TEHBILICEL HF
ghe|ch HMA HAle ZEA MAM(Independent Review Entity)2iL|C}.

i X1 F A2 (Individualized Care Plan, ICP EE= #|0] E2H): 7|510f|A| X2 E MH|ALL =

p i-=g=)
O

5104 2EH7

LHO st A=l M. T = A== 2|2 ME[A, S 1 ME[A, 7] 2 ME|A SLX-

(LTSS) S0| ZohE = QJUELICE

U (Inpatient): T = 2|2 MH[AS 27| 2[ol] A2 Hof &t A E
URASHX| 4 OH, HAUO M StR S UL} 3 = & XL7t Ot 2
AL,

et X2

20| YAo=
|

o
HE &

o5l

A B2

_— —1 71y

aact H0| Y2 A|™ LA Care Medicare PlusOi| 1-833-522-3767(TTY: 71)HO = F 3}
20| HHEfLICE O] Mat= 12 24A|72H HBREE SFEILIChI Y X, EolEE
¥ 22 LICE XtM|Et LI 2 medicare.lacare.orgE & ZESHYA| 2.
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L.A. Care Medicare Plus 7} X} QFLH A Hn2E:- 52 80 ™|

™ IR El(Interdisciplinary Care Team, ICT, & ZIEl): HXIEI 2 QAL 7tT AL AEIALE

o
HIXSHo| ZtUAp7L 2ot TR S UEE FE 7B o2 HME77E ZEE o= ASLIC
A B 7HUXE ot Tz A= S MESLIT

E73! D-SNP(Integrated D-SNP): Medicare2} Medicaidd| 25 712e 4+ A= EX 159
FHRIO Al M B == ':*o' 14 EMOM Medicare U CHREE E£= 2E Medicaid MH|AE

HE5H= 0|5 A4 S8 2o SUAULICL NS el 2t Hst 01|E = %= 0|5 X4 Jlielol2t

2rL|Ct.

M 20| 758t HHO| 2 A| L 2] (Interchangeable Biosimilar): X+-& CHA| 7Hs A of 2t I

FItMel eHs %-’—'.S&OEI ME2 ML glo] 2F=0l| A CHAHIE 4= U= HHO| A2 LIt

k0l M 2| Xt CHAl = 3= HES HELICH

HExg otz EE(L:st of Covered Drugs)(°“= FE): EHUOM EYOZ HESH= AEkefal

UHIo|ofE RE. ZU2 QAL AALS S =22 W0} 0| ZE0f| (= AESS MEHRILICE
oF =ZE0= 7f°'If7f =S g2 o watof OPE 0| JAEX| LIt AELICHL AF ZES

"2 E (formulary)"0| 2t 0 = BrL| T},

7| 2 MH|A 5! X|2)(Long-term services and supports, LTSS): &7| X2l Aet3 2tol6t=

Ol =20| &= F7| M| S X @ ILICt O] MH|AE= 22 2RI EO|M X[U=

£20| 5|02 7t A|A0|LILI0 71X Q0L EILICE 2 Z2Ho| BX3t= LTss2= HALIE]

7|8 &2l MH|A(CBAS) (A QI =7t o| = AH| ARt E B, 2k AE(NF), HRLIE| X|@ S0

ol
J

UELICE IHSS2t 1915(c) HA| TZ 122 Z2H Q| H0j| M M3 5H= Medi-Cal LTSSO'LIEL

KASX 2 X F (Low-income subsidy, LIS): "Z=7t X| 'S EZSHIA|L.

LM E2 T2 13 (Mail Order Program): 25 Z2H0| M= £|C 37HF E29| MHEteks XIEi o 2

X S OH X2 T2 M HBULICL 0= HI|MOR BBt Huorg BAdts

P

o C -

HIE 22H0|1 He|oh #Fo] 2 £~ ASLICH

0

Medi-Cal: Zi2| ZL|O} 3 Medicaid T2 12 0|2, Medi-Cal2 F ME 7} 2t2|stH, = HEQ}

Gt B0 A B S 2 2EBILIC,
. HASZO| 7| MHA UK KIS L O 2H| RES Hoj=YLCY,
. It Medicare S[E40] Sl 7he| AH| A%t A OFE HISS HE

e Medicare EEIEHO Z0ICCEE X2 7 X7 Medicare?
X}2{0| QIO ™ CHELS o| ZH| 7} B O 2 k(2| EL|C}.

ﬂlIO

—_

Medi-Cal0|| = C}

Medi-Cal EH: Medi-Cal 3|2t HESH= S, 0| S S0{ 7| 2 MH[A S X, 2| = FH|

ol EM 50| QEL|CH Medicare S{|EHS EHEQIL|C}

=3

Medicaid (2= Medical Assistance): 25 £=Z0| B2 Q122 ¢l 27| 2 AH|A 8l X[ 1}
O|FH|E X| o= AU HE S = ME 2F T2 73 Medi-Cal2 Z2| EL|0tF2| Medicaid

T2 OZMIL|Ct

o] S:AQAI'II L.A. Care Medicare PlusO| 1-833-522-3767(TTY: 71)HO 2 ™
L|C}. O] MSt= SFR 24A|2H HERRE —Sr%' ELCHssY EE‘). =3t=
L]t XEMSE LH2'2 medicare.lacare.or rgS XX 5H AIQ

&
40HDo4
Hu 1o
o
E@uﬂ
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L.A. Care Medicare Plus 7t X} QLA M-z &
olst™ o & HURTHMedically necessary): 2H S o, TITH X|Z5HAHLE S 42 HEHE
SX|St= O 2Rt oz MH|A, HE Es= &4E. 67(0fl= 7L X7 A0t 2tz Ao
ULISHK| AL E TK|St= K| 2 EBHEILICE EESHSHE MH| A, AR E OFE0| 22IE o7
2s 7|=0f Eo{of SLICH = HEAM Helst= oatX o2 Rt o|F AH|AN = MES
H35tn oot 2 = 0HE of| 2ot 2ot EF 2 etslsth= ol 2ot gHeot A H|A T}
otEIL|CE,

Medicare:Tt 65X O| &}, Bt 65M| O|2H0| 10 E7H EO|7} Q= AMEH HV| AE A2 D =
AFZHEHZH A QI MBEHO| AU EAM o= AMZE0|A0] ot AIRhS ot Y ME AL
B3 T2 38 Medicare 8| XH= Original Medicare(Original Medicare)Lt #2| 2|2 E (212
Z:" X 10)O 2 Medicare HZEHE B2 4 Q&L|CL
Medicare Advantage: 27t 7|22 S5l MA EH 2 XS 5t= "Medicare IHE C" EE= "MA"
2t = 22Xl Medicare T2 1% Medicare= #/5t2| Medicare dl|Ei2 EXE 17| 2|5l 0|
2| ALY X2 2L,
Medicare M 11 2 2|213](Medicare Appeals Council)(RI&&]): 4THA| T QES MAlst=
2. 0] 2ol = HE HE ALQALCE
Medicare E& X 0| £|= MH|A(Medicare-covered services): Medicare ItE A 3! Medicare
O E BZE EZ&E[= MH|A. 2 E Medicare 212 S (2 S ITH Medicare IIE A &
Medicare IIE B2 E&6t= D E MH|AS E25|0F FL|CL,
Medicare Tz 0f|2t I 2 T2 (Medicare diabetes prevention program, MDPP): T+ =7}
ol AL S Hol T2 MO 2 ET|ZH| ARl AT DL MA| 25 St ME ko st
MehatAl X2 Qo a2 25 MeF 52 Mls gL Ch
Medicare-Medi-Cal 7} 2! X}(Medicare-Medi-Cal enrollee): Medicare 3! Medicaid & X4
Z20f| £85t= 21 2. Medicare-Medicaid 7t XHE "0|F Xt 7H2l(dually eligible individual)"
O|2t & gfL|Ct,
Medicare IE A (Medicare Part A): 2|StHO 2 TIQSH HRl M2 7t A|M Jt- HZ 8!
SALA MH|A CHEEO| EE 2 M E6H= Medicare T2 13,
Medicare I} E B (Medicare Part B): 01 Z&HO|L} 222 X|25}7| Il QetM o= Tt
MH|AEAL 22, QALHE S) W 2D E(EAN O, X|Z0| 5)0 EE 2 M E5H= Medicare
T =% Medicare ItE B= Ch 2| O 2H A AH|A QL MEZAL AH|A HIE & REFSIL|CE
Medicare I}E C(Medicare Part C): 217t ZAZEHH ALY A MA 2T E S5l Medicare §lEiS
N2 4= /= "Medicare Advantage" EE= "MA"2t 11 2 2= Medicare T2 13,
Medicare Ol E D(Medical I} E D):Medicare Xt B T2 0| T2 Z SO{A "IIE
D"2t11 BfLICt Medicare ItE D= Medicare ItE ALt Medicare It E B EE= Medicaid 5i|EHO|
A= 2eHEHXE Aok, Al - ST o H|E 2 BETIL|Ct X & S0 = Medicare ItE D7}
ZoHEIL|CE
225 Ho| YO A|™ L A. Care Medicare PlusOi| 1-833-522-3767(TTY 711)':'._"9_.2_ Mz}

29| HiZfL|CE O] M3H= 812 2442t HE 2B 2 QEEILCHR B Toh E3tE =

¥ 22 LICE XtM|Et LI 2 medicare.lacare.orgE & ZESHYA| 2. 247
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L.A. Care Medicare Plus 7} X} QFLH A M12%: 58

-y

Medicare ItE D 2= (Medical I}E D drugs): Medicare I E DOj|A] 2Etst= QFE, 9|30l M=
THHOZ EH AE HFE Medicare It E D 2E EZ& HL| 0| M X 2|5t &LICEH Medicaid=

m=qg§%$wﬁgﬂ%§ﬁ%%¢m*uq

okE X| & 2t2|(Medication Therapy Management, MTM): 2 XH0f| A| £|AQ| k|2 S HE
E”OP7| 2ol 2fAF 52| o EMSAZL MSSHs E™ MH|A EE= MH[A O KpMSH HEE=
ZFIXF OHLHA MI5ES EESHMA|L.

Medi-Medi 3 (Medi-Medi Plan): Medicare Medi-Cal 22 2 & 2| Medicare Advantage

EWRLICE Medicare 3! Medi-Calofl 25 7t =0 U= 7HAXIE 2ot S 0|H, Medicare®t
Medi-Cal 8{|E40| StLF2| E20f| 2 &[0 U}ELICE Medi-Medi Z 2 Medicare2} Medi-Cal2|
DEHAUMEO| £[= MHAE Zetsto] £ T2 240 2K 2= ot MH|AS ZH™ L Ct

ZHUXRHEAL Sl 7FAKXL EE= 3l 711X (Member): Medicare 3 Medi—CaI e PN PN
HAME0| £|= MH|AE 2HE £ 1 X3 Z&H0f| SEH M Medicare X Medicaid AH|A
MIE{(Center for Medicare & Medicaid Services, CMS)2} 2= HE0f| A &215H Af2t

ZI2IXF OHLHA{ 5! BIH H EH (Member Handbook and Disclosure Information): £ 2 A{ (7}
LA SIOEIRE MR XtEg Xgh E= 24 SOE of7|0f| E& He|, EHML| 2 &7, 7t
SH IIUXEA S SR E .

144
>~ L
[
L)

=
7F2UX} MH|AE (Member Services): & Z2H0j|A] 7} Xto| A S|EH 0|2 H|7|, A{1 A
St 2tEst 2o|of Bhe MQUS HHStE £A. 7HAXE ME[A R EH&P XMIQ L 72/ AF

LA M2 =S ’EL’EOH'AIQ.

HIE$ 3 2= (Network pharmacy) 2 SO THAXLE 2lo MEefs IHs 7| = ot o=
o

(E2{2£0i). X{3| B2z} 7l Uoi7|2 S0l ol HAS S "HIEH D oF=210j24T FLIC,
ch 2ol 32, UIERD %22 018510] HoLS ZRI3H Z 208t Ko ]S BIBILICE

L EQ|3 o| 2 H|Z X Network provider): "2| 2 M| 2 Xt(Provider)"= 2| AL, ZtS AFE H| 2510
THAXIO A MH|A S TR E M3 St= 7|EF 2HAIXHE LN O 2 XA SH= 80{)IL|CY. O
0oz HY, 7tE 7t 7|2, 224 W IIAXIOA o & MH|A, 2|& 7(7], & 7| MH[A 8
XS MS5h= 7|EF &AL EerEL|C

ato} o| 2 AH|AS RBELICH

— 1 o
tE= ZRlE

]

« O|S2 Medicare®t = HE2o
=

_
S5t X7t x| g5hs =2 2ol
o

« A= 0|S0| Mg A Sllat e Lotr| =
A2 "HERI =Sk et £ELICH
S0

X3 71Xl A B SU S R aSHK| 5=

. a0l 7tYUS S0t IEY T O ZHZAE S BEHMR0| E= Mu|A
SH|Ch HEY 3 o R R 2R "E3M A% 9| K| ZXHplan providers)'2t 1 & EHL|Ct

S = 2= A2 (Nursing home EE= facility): XAIEH0A X2 E BHE = X THH R0
y

?:IQ__]'GI- ool ol Al.E_}O EHLE A|*"

_e = - HAL— .

L=]

o

%EﬂﬂmﬂeMﬂ A@mMMmmMmW1%392W6WW7m oz Mz}
S O| HtgfL|Ct o] T ?aPE St 24A|2H HERF 2 —Sr%' =ILICHEaRY EE‘). Eslgs
P2 LICH XiMIEt L2 2 medicare.lacare.orgS &6t AIQ 248
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L.A. Care Medicare Plus 7F2! X} QFLH A M2z s8R

-y

S5 ZM(Ombudsman): /55 CHLEH S2 A2 L5t= Fo| MR ZXLE 2TH0| AS
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