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Your L.A. Care 
Medicare Plus  
Pharmacy Benefits 
Made Simple

Scan the QR code or visit our website:  
medicare.lacare.org/members/ 
part-d-prescription-drugs. Keep this  
postcard to help you get the most out  
of your prescription drug benefits.



  Find a Pharmacy
 Use our Pharmacy Locator to find an in-network 

pharmacy near you.
 Scan the QR code or visit the website above and go 

to Pharmacy Locator.

 Update Your Insurance Information at  
the Pharmacy

 Bring both your Medicare Plus Member ID card and 
Medi-Cal Benefits Identification Card (BIC) when you 
visit the pharmacy to update your records.

Request a 100-Day Supply of Medication
 Save time with fewer trips to the pharmacy!
 Ask your doctor for a 100-day supply of your  

chronic medications.

Sign Up for Mail Order Pharmacy
 Get your chronic medications delivered to your home 

or workplace!
 Call Member Services at 1.833.522.3767 to enroll.

 Check if Your Medication is Covered
 Use our Formulary Search Tool to see what’s covered 

on our covered Drug List.
 Scan the QR code or visit the website above and  

go to Formulary Search.

   Medication Not Covered or  
Needs Extra Steps for Approval?

 Your doctor can help request approval or an exception 
based on your medical needs. Your provider can help 
start the process or you can request one yourself.  
Call Navitus at 1.866.270.3877 to submit a request.

Traveling Out of the Country?  
Request a Vacation Override

 Call Member Services at 1.833.522.3767, seven 
days before your trip to request extra medication.

  Need Help or Have Any Questions  
Regarding Your Pharmacy Benefits?

 Call L.A. Care Medicare Plus Member Services  
at 1.833.522.3767.
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