LA Care

Medicare Plus.

(HMO D-SNP)

THONG BAO VE QUY BINH KHONG KY THI

Phan biét dbi xr 1a trai véi phap luat. L.A. Care Health Plan tuan th cac luat dan quyén
cua Tiéu Bang va Lién Bang. L.A. Care Health Plan khéng phan biét déi x(r trai phap luat,
khéng loai trr ai hay dbi xtr khac biét véi ho vi ly do gigi tinh, chang téc, mau da, ton
gido, tb tién, nguy&n quan, nhan dién nhom dan tdc, tudi tac, khuyét tat tam than, khuyét
tat thé chét, bénh trang, théng tin di truyén, tinh trang hdn nhan, gi¢i, nhan dang gidi tinh
hay xu hwéng gidi tinh.

L.A. Care Health Plan cung cap:

e Thiét bj hd tro va dich vu mién phi cho nguoi khuyét tat dé gitp ho giao tiép hiéu
qua hon, nhu:

v' Théng dich vién d trinh d6 chuyén mén vé ngén ngl ra dau
v Thong tin bang van ban bang cac hinh thtre khac (chlr in kho Ion, bang thu am,
cac hinh th&rc bang dién t&r c6 thé s&r dung dwoc, cac hinh thirc khac)

e Cac dich vu ngdn ng mién phi cho ngwdi cd ngdén nglr chinh khéng phai 1a
tieng Anh, chang han nhuw:

v' Thong dich vién du trinh d6 chuyén mon
v" Thong tin dang van ban bang cac ngén ngir khac

Néu quy vi can nhirng dich vu nay, vui long lién lac véi L.A. Care Health Plan 24 gidy
mdi ngay, 7 ngay trong tuan, ké ca ngay |&, bang cach goi t&i 1-833-522-3767. Néu quy
vi khéng thé nghe hoac néi tét, vui 1ong goi TTY 711. Theo yéu cau, tai liéu nay co thé
dwoc cung cap cho quy vi dwdi dang chiv ndi braille, ban in c& chi I&n, bang cat-xét
am thanh hoac dwi dang dién tlr. D& cé dwoc mét ban & mét trong cac dinh dang thay
thé nay, vui Iong goi hodc glvi thu t&i:

L.A. Care Health Plan
Member Services Department
1200 West 7th Street

Los Angeles, CA 90017

1-833-522-3767 TTY: 711
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CACH THU’C NOP DON KHIEU NAI VE DAN QUYEN

Néu quy vi tin rang L.A. Care Health Plan da khéng cung cap céac dich vu nay hoac da
phan biét i xt trai phap luat theo cach khac do gidi tinh, ching téc, mau da, tén giéo,
td tién, nguy&n quan, nhan dién nhém dan tdc, tudi tac, khuyét tat tam than, khuyét tat
thé chét, bénh trang, thdng tin di truyén, tinh trang hén nhan, gi¢i, nhan dang gi¢i tinh
hay xu huéng gidi tinh, quy vi c6 thé ndp don khiéu nai vai Giam Boc Phy Trach Van
DPé Tuan Tha cha L.A. Care Health Plan. Quy vi c6 thé nop don khiéu nai vé dan quyén
qua dién thoai, bang thw, bang cach gap truc tiép hodc glri qua phwong tién dién to:

e Qua dién thoai: Vui long lién lac véi Giam Bbc Phu Trach VAn Dé Tuan Thu cla
L.A. Care Health Plan, 24 gi&* mbi ngay, 7 ngay trong tuan, ké ca ngay &, bang
cach goi t&i 1-833-522-3767. Hoac, néu quy vi khdng thé nghe hoéc néi tdt, vui
Iong goi téi TTY 711.

e Bang thw: Dién théng tin vao don khiéu nai hodc viét thu va givi vé:

L.A. Care Health Plan
Chief Compliance Officer
1200 West 7th Street
Los Angeles, CA 90017

Email; civilrightscoordinator@lacare.org

e Truc tiép: Vui long dén véan phong bac sT hodc L.A. Care Health Plan va néi rang
quy vi muon ndp don khiéu nai.

e Béng phuong tién dién t&: Truy cap trang mang cla L.A. Care Health Plan tai
www.lacare.org/members/member-support/file-grievance/grievance-appeal-form

hoac gtri email t&i civilrightscoordinator@lacare.org.

VAN PHONG DAN QUYEN - BQ Y TE VA DICH VU NHAN SINH HOA KY

Néu quy vi cho rang minh da bj phan biét déi x trén co’ s& chang tdc, mau da, nguyén
quan, tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling c6 thé g&ri don khiéu nai
vé dan quyén t&i Van Phong Dan Quyén thuéc B Y Té va Dich Vu Nhan Sinh Hoa Ky
qua dién thoai, bang thu hodc bang phwong tién dién to:

e Qua dién thoai: Goi s6 1-800-368-1019. Néu quy vi khong thé néi hoac nghe tét,
vui 1dng goi t&i sO TTY/TDD 1-800-537-7697.
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e Bang thu: Quy vi hay dién théng tin vao don khiéu nai hoac viét thw glri vé:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai dwoc cung cap trén trang https://www.hhs.gov/civil-
rights/filing-a-complaint/complaint-process/index.html

e Béng phuong tién dién t&: Truy cap Cong Tiép Nhan Khiéu Nai thudc Van
Phong Dan Quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

L.A. Care Medicare Plus (HMO D-SNP) |a mét chwong trinh bao hiém strc khée c6 hop
ddng vé&i ca hai chwong trinh Medicare va Medi-Cal dé cung cap quyén loi ciia ca hai
chwong trinh cho ngwdi ghi danh. Viéc ghi danh vao L.A. Care Medicare Plus tuy thuéc
vao viéc tai ky két hop dong.
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