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L.A. Care Member Services

1200 West 7th Street
Los Angeles, CA 90017

1.888.839.9909 :—ilell
TTY/TDD: 711

S
L.A. Care Privacy Officer
L.A. Care Health Plan

1200 West 7th Street
Los Angeles, CA 90017
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L.A. Care Member Services
1200 West 7th Street
Los Angeles, CA 90017

1.888.839.9909 il
TTY/TDD: 711
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U.S. Department of Health and Human Services
Office for Civil Rights

Attention: Regional Manager

90 7th Street, Suite 4-100

San Francisco, CA 94103

1.800.638.1019 :—ilg!l

1.415.437.8329 :-SUll

TTY/TDD: 1.800.537.7697
www.hhs.gov/ocr/privacy/hipaa/complaints/
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California Department of Health Care Services
Office of HIPAA Compliance

Privacy Officer

1501 Capitol Avenue, MS0010

PO.Box 997413

Sacramento, CA 95899-7413

dhcs.ca.gov
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English

ATTENTION: If you speak English, language assistance services, are available to you. Free aids and
services for people with disabilities are also available. We have free interpreter services to answer any
guestions you may have about our health or drug plan. To get these free services, just call us at
1.833.522.3767 (TTY: 711), 24 hours a day, 7 days a week, including holidays.

The call is free.
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Armenian

NRCUACNRE3NR Gpb Awitpbu bp jununid, |Gquwi oqunipjwu dwnwiniejntuubp
Gu Awuunud 8bq: Cwuwubh Gu swb wudbwp odwunwynipinuubp W Swnwnipintubtn
Aupdwunwaubph Awdwn: UGup niubup wudbwp pwuwdnp puwpgdwywluu
Swnwinipintuubp’ wwwnwupuwubne dtp wnnnewwwhlwlwu Ywd nbintph épwanph
yEpwpbpyw 86p npuk Awpgh: Uju wudbwp dwnwinipintuubphg ogunydbint Awdwp
wwpqwubu quugwhwpbp Utiq 1.833.522.3767 (TTY: 711) Acwdwpny, opp 24 dwy, wpwpp
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Cambodian
samumiynds sl sniunwmenies snigwman Ansaintynd Sew Snntnaniy fns indeggiims
tar sbamstongrvaipranaiy sddifwannifve dugnmunsaifmanemnn gnsisibag slyjegnsiesn

anfintgeniss meinunynids se 1.833.522.3767
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
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CION.

Mien

COR FIM JANGX LONGX OC: Beiv taux meih gorngv benx ang gitv waac nor, ninh mbuo se duqgv
mbenc maaih tengx nzie waac jauv-louc bun meih oc. Corc aengx zoix mbenc duqv maaih jaa-dorngx
aengx caux gong-bou jauv-louc liouh bun nzie wuaaic fangx nyei buonc mienh. Yie mbuo mbenc
maaih faan waac mienh wang-henh tengx nzie dau waac bun muangx dongh meih maaih waac
giemx zuqc naaic gorngv taux yie mbuo goux heng-wangc a’fai ndie-daan wuov. Liouh zipv longc
taux naaiv deix zuangx wang-henh jauv-louc nor, douc waac lorx taux yie mbuo yiem njiec naaiv
1.833.522.3767 (TTY: 711), yietc hnoi yiem zuov benx 24 norm ziangh hoc, yietc norm leix baaiz bouc
dauh yiem zuov benx 7 hnoi, lemh jienv hnoi-gingc yaac maiv dingh oc. Naaiv norm douc waac gorn
se wang-henh longc.

Punjabi

fimirs el Agg 3AT Uamsl S8 J, 37 3 A3 ATe 3973 38 QUsBET I8 WudH 39 T8
HE3 AT w3 AT <t QusET I A fHI3 A 3997 Ude 99 393 IR & AT © A<’y
oF B8 A3 3% HeI TIHIE AT I6| fBds’ He3 ATE § Y U3 396 8¢, 5 A foA 3 38
I 1.833.522.3767 (TTY: 711), i fos © 24 W2, 923 T 7 T&, 2 TSI '8 S9o" fousa I

Russian

BH/IMAHWE! Ecnu Bbl He roBopuTe no- Pycku, Bam 6yayT OKa3aHbl yC/yrv A3bIKOBOW NOAAEPKKN.

JNInuam ¢ MHBaNNAHOCTbIO NPeAOCTaBNAITCA becnnaTHble ycnyrn n cpefcTaa. Mbl npegoctaBnsaem
yCyru yCTHOrO nepeBofa, YToObl OTBETUTL Ha NitoOble BOMPOCHI O HaLleM MNiaHe CTPaxoBaHWA U
neKkapcTBeHHOro obecneyeHus. YTobbl BOCNOIb30BaTbCA STUMM HecnnaTHbIMK yCyramu, NpocTo
No3BoHUTe Ham no TenedoHy 1.833.522.3767 (nnHuAa TTY: 711) 24 yaca B CyTKM, 7 HEN B HEZENIo,
BKJ1tOUAA Npa3aHUYHble AHW. 3BOHOK 6ecnnaTHbIN.

Spanish

ATENCION: Si usted habla espafiol, los servicios de asistencia con el idioma estaran disponibles para
usted sin costo. Llame al 1.833.522.3767 (TTY: 711), las 24 horas del dia, los 7 dias de la semana,
incluso los dias festivos. La llamada es gratuita.
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Hmong

LUS TSHAJ TAWM: Yog koj hais lus Hmoob, muaj kev pab txhais lus pub dawb rau koj, hu rau
1.833.522.3767 (TTY: 711), 24 teev hauv ib hnub, 7 hnub hauv ib asthiv, suav nrog cov hnub so tib si.
Qhov hu no yog hu dawb xwb.

Japanese
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Tagalog

PAALALA: Kung nagsasalita kayo ng Tagalog, may makukuha kayong mga serbisyo ng tulong sa
wika. Mayroon ding mga libreng tulong at serbisyo para sa mga taong may mga kapansanan.
Mayroon kaming mga libreng serbisyo ng interpreter para sagutin ang anumang tanong ninyo
tungkol sa aming planong pangkalusugan o panggamot. Para makuha ang mga libreng serbisyong
ito, tawagan lang kami sa 1.833.522.3767 (TTY: 711), 24 na oras sa isang araw, 7 araw sa isang linggo,
kasama ang mga holiday. Libre ang tawag.

Thai
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IMADUAZLEATSAY 9 v\ls‘lmmmﬂamwwamwmﬂ L‘imusmﬁmuw'il,wamaummummmamnm
m.|Lquﬂﬁvﬂua‘umwmam‘umL‘fn mmaqmsusﬂ'ﬁw'immu Tﬂsﬂ‘fmﬁwmmwm 1.833.522.3767
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Ukrainian

BAMJTINBO! Akwo Bn po3moBnsETe yKpaiHCbKOK, CKOPUCTaNTeCA NOCyraMy MOBHOI NigTPUMKN.

Mw Takox 6€3KOLITOBHO HaJlaEMO creLianbHi 3acobu 3B’A3Ky 1 NOCNyrv NogAam 3 0CoO6nMBUMN
notpebamn. CKopUCTaBLUMCb 6E3KOLTOBHUMM NOCIyrammn nepeknagaya, Bu moxerte otpumatu
BiANOBIAi Ha OyAb-AKi 3aNMTaHHA NPO NaH MeANYHOro CTPaxyBaHHA UM MaH CTPAaXOBOro NOKPUTTA
nikapcbkux 3acobis. LLlo6 6e3KoLTOBHO OTpMMaTK Li NOCNYrK, NPOCTO 3aTenepoHynTe HaM Ha HoMep
1.833.522.3767 (TTY: 711). Mu roTosBi BignosigaTy Ha Bawui A3BiHKM Liinogo60oBo, 7 AHIB Ha TUXKAEHD,
y TOMY UMCAi y CBATKOBI AHi. [13BiHKM 6€3KOLITOBHI.

Vietnamese

LUU Y: Néu quy vi néi Tiéng Viét, chiing t6i sdn c6 dich vu hé trg ngdn ngir danh cho quy vi. Ching
t6i cling san cé nhiing phuong tién trg gidp va dich vu mién phi danh cho nguai khuyét tat. Ching
tdi co dich vu théng dich vién mién phi dé giai dap bat ky thac mac nao quy vi c6 thé cé vé chuang
trinh bao hiém suc khde hoac chuong trinh thuéc ctia ching téi. D€ nhan nhiing dich vu mién phi
nay, quy vi chi can goi cho chiing téi theo s6 1.833.522.3767 (TTY: 711), 24 giG mbi ngay, 7 ngay
trong tuan, ké ca ngay lé. Cudc goi nay mién phi.
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