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Personalize Your Shopping

with NationsBenefits®

Hello Valued Member:

We would like to take this opportunity to welcome you and thank you for choosing

L.A. Care Medicare Plus (HMO D-SNP) to participate in your health care. You have an
Over-the Counter (OTC) benefit through NationsBenefits that gives you access to hundreds
of OTC products across a variety of categories.

Using your benefit allowance is easy and we encourage you to keep this catalog where
it is easily accessible. This booklet includes an order form and postage-paid envelope for
your convenience.

You also have access to the personalized Benefits Pro Portal, making ordering even easier.
Get started by visiting LACare.NationsBenefits.com and log into your account. If this is your
first time visiting the portal, please register by following the instructions on the webpage.

Once logged in, you can easily:

- Search by category, price, and more

- View product descriptions, images,
and related condition information

- Check your available benefit allowance

- Order health and wellness products

- Track your order status in real-time

If you need help with the Benefits Pro Portal or placing an order, please call
1-833-571-7587 (TTY: 711). Member Service Representatives are available

8 a.m. - 8 p.m. local time. Language support services are available if needed,
free of charge.

Sincerely,

Your NationsBenefits Team
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Helpful Benefit Information

You can save time and money by using your OTC benefit allowance to order the items you
need to personalize your care. We encourage you to spend your full allowance before the
end of your benefit period.

Additional information about your OTC benefit is outlined below:
Benefit Usage:

This benefit is only for you and cannot be used for your
family or friends.

Availability:
ltems, amounts, sizes, and values are subject to change
depending on availability.

Substitution:
If an item is out of stock, a similar product of equal or higher
value will be shipped.
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Delivery:
Please allow two business days for delivery.

@ Returns:
Due to the personal nature of these products, you do not have
to ship products you wish to return back to NationsBenefits.

Disenroliment:
If you disenroll from your health plan, your OTC benefit will
automatically end.
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Ordering OTC Products

Has Never Been Easier

Choose the best ordering option for you.

Benefits Pro EI Benefits Pro @ E®
= Portal App r%%
OL ¢

To place an order through To place an order through ’
the Benefits Pro Portal, scan the Benefits Pro app, scan the
the QR code using your QR code using your smartphone
smartphone camera or visit: or search “Benefits Pro” in the
LACare.NationsBenefits.com App Store or Google Play.
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To place an order by mail, send your completed order form using the postage-paid
envelope to:

NationsBenefits
1700 N. University Drive
Plantation, FL 33322

Important: Due to the added time to receive your request by mail, we encourage
you to allow extra time when placing your order. If your order is not received by the
20th of the month, it may be processed for the following benefit period. If you want
your order applied to the current benefit period, we recommend placing your order
online or by phone.

R ca

To place an order by phone, please call 1-833-571-7587 (TTY: 711).
Member Service Representatives are available 8 a.m. - 8 p.m. local time.
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Product Categories

To see a complete list of your covered 2024 OTC products, please visit the
Benefits Pro portal at LACare.NationsBenefits.com

Top Selling Products 6
Cold, Flu & Allergy 10
Dental & Denture Care 1
Diabetes Care 1"
Digestive Health 12
Eye & Ear Care 12
Feminine Care 12
First Aid & Medical Supplies 12
Foot Care 13
Hemorrhoidal Preparations 13
Home Diagnostic & Patient Aids 14
Incontinence Supplies 14
Pain Relief 14
Skin Care 15
Sleep Aids 15
Supports & Braces 16
Vitamins & Dietary Supplements 16
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Please note that the prices shown do not include sales tax.

Top Selling Products

Cough Drops, Halls®
Count: 25

ltem #: 5202 $5.00

Medicated Lip Balm, 0.15 oz.
Count: 1

ltem #: 5559 $3.00

Vapor Rub, 3.5 oz.
Count: 1

ltem #: 5511 $6.00

Denture Cleaning Tablets
Count: 40

ltem #: 5546 $5.50

Interdental Flossers
Count: 90

ltem #: 5200 $4.50

Mouthwash, Listerine®
Mint, 8.5 oz.
Count: 1

ltem #: 4110 $6.50

Toothbrush, Colgate®
Adult Medium

Count: 1

ltem #: 5101 $3.50

Toothbrush, Colgate®
Adult Soft

Count: 1

ltem #: 5505 $3.50

Toothpaste, Colgate®, 4 oz.
Count: 1

ltem #: 5047 $6.00

*SSee Page 17

Toothpaste, Crest®
Sensi-Relief, 41 oz.

Count: 1

ltem #: 5811 $9.75

Keep this catalog for future orders.



Please note that the prices shown do not include sales tax.

Top Selling Products
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SENSODYNE / .

Toothpaste, Sensodyne® Extra
Whitening Sensitive Teeth, 4 oz.

Count: 1

ltem #: 4065 $11.50

Anti-Diarrheal
Loperamide HCI Tablets, 2 mg
Anti-Diarrheal

Controls the Symptoms of Diarrhea

Loperamide Anti-Diarrheal
Caplets, 2 mg.*
Count: 12

ltem #: 5429 $6.50

e

Sterile Alcohol P
ol Brepikac= €y

Sterilo Solution

Alcohol Pads*
Count: 100

ltem #: 5295 $4.50

Clear Eyes® Eye Drops, 0.2 oz.
Count: 1

ltem #: 5487 $5.00

smile

Artificial
Tears

Artificial Tears Drops, 0.5 oz.
Count: 1

Q-Tips® Cotton Swabs

[tem #: 5004 $6.25
Cotton Swabs
Count: 30
Gt
ltem #: 5385 $4.50

Count: 170
— U
li =2 ltem #: 5608 $5.00
-Aids®*
=Y e [
ount:
w=
ltem #: 5128 $12.50
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Bandages, Assorted*

CaRaLITE T Count: 100
PLASTIC g
180 1:0 Bphces =
ltem #: 5173 $6.00
Disposable Gloves,
Nitrile, Large
- R Count: 100
<>
e |
ltem #: 5191 $17.00
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Top Selling Products

Hydrogen Peroxide, 3%, 8 oz.
Count: 1

ltem #: 5227 $4.50

Adult Washcloths Disposable*
Count: 48

ltem #: 5447 $7.00

Rubbing Alcohol, 70%, 16 oz.*
Count: 1

ltem #: 5541 $5.00

Disposable Underwear
Pull-Up, Medium, 34" to 44"

Bathing Wipes
Count: 8

ltem #: 5825 $9.00

Disposable Underwear
Pull-Up, Large, 44" to 58"

[Affendse@ | Count: 200 Count: 18

Carell®

Underwear

> Mediym 20ccu

ltem #: 5883 $17.00 ltem #: 5882 $17.00
Flushable Wipes* Acetaminophen Extra
Count: 24 Strength Tablets, 500 mg.
Count: 100

ltem #: 5529 $7.50 ltem #: 5303 $7.50
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Aspirin Chewables, Low
Dose, 81 mg.

Count: 36

ltem #: 5073 $4.50

Aspirin, Enteric Coated
Tablets, Low Dose, 81 mg.

Count: 120

ltem #: 5090 $6.00
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Top Selling Products

Bayer® Enteric Coated Ibuprofen Tablets, 200 mg.
Aspirin, Low Dose, 81 mg. Count: 100
BAYER® | count: 32 ‘ :

ASPIRIN (NSAID) PAINRELIEVER

ltem #: 5034 $6.50 ltem #: 5485 $6.50

Anti-Dandruff Shampoo, 11 oz.
Count: 1

Tylenol® Extra Strength
Tablets, 500 mg.

MENOL Count: 100
Extra Strencen -G
B0z
ltem #: 5423 $18.00 ltem #: 5390 $5.50

Aloe Vera Cream, 6 oz. Anti-Bacterial Wet Wipes

BODY Count: 1 Count: 20
CREAN
[tem #: 5535 $4.50 Iltem #: 5169 $4.50
Calcium + Vitamin D3 Tablets, Coenzyme Q-10, 100 mg.’
600 mg.’ Count: 30
PaaprRRRA Count: 60 & oruPeare [
Calcium+D3 £ . .
0 mg/ 10 mcg (J,(m’% : | CoQ10) Z
' e By 0™/
%“ﬂ"ﬁ“ " ltem #: 5298 $6.00 it ltem #: 5156 $14.00
- Fish Oil Softgels, 1,000 mg.’ Vitamin D3, 125 mcg.’
: Count: 60 Count: 100
=21%_ e - 5
1000mg : % Vitamin D3
o | =
MRS o #5140 $10.00 = ltem #: 5749 $10.00
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Please note that the prices shown do not include sales tax.

ltem # | Description

Cold, Flu & Allergy

5252
5084
5335
5790
5606
5344
5133
5052
5334
5338
5220
5126
5405
5399
5236
5234
5451
5854
5855

5856

5095
5503
5857
5465

5858

5081
5040
5233
5005
5072
5693
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Abreva® Cream, 10%, 2 gm.

Acetaminophen Sinus Congestion Caplets, 325 mg., 5 mg.

Afrin® Nasal Spray, 0.05%, 0.5 oz.
Airborne® Chew*

Blistex® Ointment, 0.15 oz.

Carmex®

Cepacol® Sore Throat Lozenges
Cetirizine Allergy Tablets, 10 mg.

Claritin® Tablets, 10 mg.

Cough & Cold for High Blood Pressure
Cough Drops, Cherry

Cough Drops, Menthol

Cough Drops, Sugar-Free

Day & Night Cold & Flu Caplets

Day Cold & Flu Softgels

DayQuil® Liquid, 325 mg., 10 mg., 5 mg., 8 oz.
Diphenhydramine Allergy Tablets, 25 mg.
Diphenhydramine Allergy Tablets, 25 mg.
Fexofenadine Allergy Tablets, 180 mg.

Fluticasone Propionate Allergy Nasal Spray,
24-Hour, 144 sprays, 50 mcg.

Green Tea Flu & Cold Honey Lemon
Humidifier, Ultra-Sonic

Loratadine Allergy Tablets, 10 mg.
Mucinex® DM Tablets, 600 mg., 30 mg.

Mucus Relief DM Expectorant & Cough Suppressant,
Extended Release, 1,200 mg., 60 mg.

Nasal Decongestion Spray, 0.05%, 1 oz.

Night Cold & Flu Liquid, 650 mg., 30 mg., 12.5 mg., 8 oz.

NyQuil® Liquid, 650 mg., 30 mg., 12.5 mg., 8 oz.
Robitussin® DM Syrup, 200 mg., 20 mg., 4 oz.
Saline Nasal Spray, 0.65%, 1.5 oz.

Sore Throat Lozenges, Cherry

Count Price

1ct.
24 ct.
1ct.
32 ct.
1ct.
1ct.
16 ct.
30 ct.
10 ct.
16 ct.
30 ct.
30 ct.
25 ct.
20 ct.
16 ct.
1ct.
24 ct.
100 ct.
30 ct.

1ct.

6 ct.
1ct.
90 ct.
20 ct.

14 ct.

1ct.
1ct.
1ct.
1ct.
1ct.
18 ct.
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$26.00
$6.00
$13.00
$12.50
$4.50
$3.00
$6.50
$9.50
$18.00
$6.50
$3.50
$3.50
$4.00
$7.00
$9.00
$12.00
$4.00
$6.00
$12.00

$23.00

$9.00
$55.00
$12.00
$17.00

$10.50

$5.50
$7.50
$12.00
$11.00
$4.00
$5.00



Please note that the prices shown do not include sales tax.

ltem # | Description Count Price

Cold, Flu & Allergy

5023  Tussin DM Sugar-Free Syrup, 100 mg., 10 mg., 4 oz. 1ct. $7.00
5426  Zyrtec®, 10 mg. 14 ct. $22.00
5700  Biotene® Dry Mouth Oral Rinse, 16 oz. 1ct. $14.00
5330  Dental Floss, Mint Waxed 1ct. $3.50
5130 Dental Floss, Reach®, Mint Waxed 1ct. $4.00
5168  Dental Travel Kit 1ct. $7.00
5260  Denture Adhesive Cream, 2.4 oz. 1ct. $5.00
5626  Denture Brush 1ct. $3.00
5808  Efferdent® Plus Mint Tablets 44 ct. $9.00
5204  Efferdent® Tablets 20 ct. $3.00
5379  Fixodent® Cream, 2.4 oz. 1ct. $7.00
5113 Mouthwash, 4 oz. 1ct. $2.50
5195  Oral Pain Relief Gel, 20%, 0.33 oz. 1ct. $4.00
5809  Polident® Overnight 84 ct. $13.00
5810  Tongue Cleaner 1ct. $6.00
5510  Toothbrush, Adult 1ct. $2.00
6051  Toothbrush, Battery Powered 1ct. $21.00
5160 Toothbrush, Rechargeable 1ct. $42.50
5161 Toothbrush, Rechargeable Replacement Heads 2 ct. $18.00
5702  Toothbrush, Soft 2-pack 1ct. $6.00
5241  Toothpaste Squeezer 1ct. $3.50
5102  Toothpaste, Fluoride, 6.4 oz. 1ct. $5.50
5859  Toothpaste, Pepsodent®, 5.5 oz. 1 ct. $4.75
5421 Toothpaste, Sensitive Teeth, 4.3 oz. 1 ct. $5.00
5294  Toothpaste, Ultrabrite®, 6 oz. 1ct. $5.00
4109  Alcohol Pads, Large* 100 ct. $5.00
5812  Diabetic Skin Relief Foot Cream, 4 oz. 1ct. $13.00
5225 Diabetic Socks, Black, Medium, 3-pack 1ct. $9.00
5223 Diabetic Socks, Black, Large, 3-pack 1ct. $9.00
5860  Diabetic Socks, Black, X-Large, 3-pack 1ct. $9.00
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Please note that the prices shown do not include sales tax.

ltem # | Description Count Price

Diabetes Care

5224 Diabetic Socks, White, Medium, 3-pack 1ct. $9.00
5222 Diabetic Socks, White, Large, 3-pack 1ct. $9.00
5861 Diabetic Socks, White, X-Large, 3-pack 1ct. $9.00
5214  Alka-Seltzer® Tablets 24 ct. $8.00
5304  Antacid Chewables, 500 mg. 150 ct. $6.50
5438  Antacid Chewables, Extra Strength, 750 mg. 96 ct. $5.50
5420 Docusate Sodium Stool Softener Softgels, 100 mg. 100 ct. $7.50
5167  Enema, Saline Laxative, 4.5 oz. 1ct. $2.00
5079 Famotidine Acid Reducer, 10 mg.* 30 ct. $6.50
5280  Gas Relief Chewable Tablets, 80 mg. 100 ct. $7.00
5009  Gas-X® ES Chewables, 125 mg. 18 ct. $10.00
5863 Omeprazole Acid Reducer, Delayed Release Tablets, 20 mg.* 42 ct. $24.00
5287  Pepto-Bismol®, 525 mg., 16 oz. 1ct. $12.00
5289  Pepto-Bismol® Tablets, 262 mg. 30 ct. $8.00
5696 Polyethylene Glycol Powder Laxative, 8.3 oz. 1ct. $14.00
5212 Senna + Laxative Tablets, 50 mg., 8.6 mg. 60 ct. $4.50
5800  TUMS® Extra Strength, 750 mg. 96 ct. $8.50
5247  Vitafusion® Fiber Gummy?* 90 ct. $18.50
5189 Earwax Removal Drops, 6.5%, 0.5 oz. 1ct. $4.50
5704  Earwax Removal System with Rubber Bulb, 6.5% 1ct. $9.50
5041 Irritation Relief Eye Drops, 0.5 oz. 1ct. $8.00
5048 Redness Relief Eye Drops, 0.5 oz. 1ct. $4.50
5114 Feminine Hygiene Wipes 40 ct. $5.50
5404  Adhesive First Aid Tape* 1ct. $3.50
5682  Alcohol Swabs* 3ct. $3.50
6005  Antiseptic Towelettes 100 ct. $6.00
5798  Bacitracin Ointment, 1 oz. 1ct. $5.00
5151 Bandage, Stretch Gauze* 1ct. $4.00
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Please note that the prices shown do not include sales tax.

ltem # | Description Count Price

First Aid & Medical Supplies

4061  Bandages, Finger and Knuckle 20 ct. $5.00
5203  Benadryl® Cream, 1 0z. 1ct. $8.00
5547  Burn Relief Spray, 4 oz. 1ct. $7.00
5199 Butterfly Closures 12 ct. $4.00
5066  Calamine Lotion, 6 oz. 1ct. $5.00
5192  Cotton Balls 100 ct. $4.00
5078  Diphenhydramine Anti-ltch Cream, 2%, 1.25 oz. 1ct. $5.50
5193 Disposable Gloves, Nitrile, Medium 100 ct. $17.00
5930 Disposable Gloves, Nitrile, X-Large 100 ct. $17.00
5612  First Aid Kit, 75 Pieces 1ct. $9.00
5711 First Aid Kit, 175 Pieces 1ct. $16.25
5605  Flex Seal™ Spray Bandage, 1.35 oz.* 1ct. $7.00
5400 Hydrocortisone Cream, 1%, 1 oz. 1ct. $5.00
5527  Hydrogen Peroxide, 3%, 4 oz. 1ct. $2.50
5317 Ice Bag 1ct. $8.00
5045 Liquid Bandage, 0.3 oz. 1ct. $9.00
5059 Neosporin® Ointment, 0.5 oz. 1ct. $8.00
5250 Neosporin® Plus, 0.5 oz. 1ct. $11.00
5437  Petroleum Jelly, 4 oz. 1ct. $4.00
5817 Procedural Face Masks with Earloops 50 ct. $14.00
5131 Tape, Paper Surgical, 1" x 10 yd.* 1ct. $2.50
4039  Triple Antibiotic + Pain Relief Ointment, 1 oz. 1ct. $6.00
5869  Triple Antibiotic Ointment, 1 oz. 1ct. $5.50
5216 Clotrimazole Athlete’s Foot Cream, 1%, 1.5 oz. 1ct. $4.00
5543  Foot Powder, 4 oz. 1ct. $5.00
5165 Tolnaftate Antifungal Cream, 1%, 1.25 oz. 1ct. $5.00
5414  Hemorrhoid Ointment, 2 oz. 1ct. $6.00
5820  Preparation H® Medicated Wipes 48 ct. $11.50
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Please note that the prices shown do not include sales tax.

ltem # | Description Count Price

Home Diagnostic & Patient Aids

5813  Activity Tracker 1ct. $55.00
5119 Bathroom Scale, Digital*s 1ct. $47.50
5814  Bathroom Scale, Digital Talking*s 1ct. $55.00
5371 Blood Pressure Monitor, Upper Arm Automatic* 1ct. $37.50
5573 Blood Pressure Monitor, Upper Arm Talking* 1ct. $50.00
5370 Blood Pressure Monitor, Wrist?* 1ct. $35.00
5500 Long Handle Bath Sponge 1ct. $12.00
5639  Night Light 1ct. $6.00
5508  Pill Box, 7 Day, AM & PM 1ct. $9.00
5149 Thermometer, 60 Second 1ct. $3.00
5627  Thermometer, Talking Ear & Forehead 1ct. $48.50
5525  A&D Ointment, 4 oz. 1ct. $4.00
4095  A&D Plus Vitamin E Ointment, 13 oz. 1ct. $7.00
5879  Attends® Discreet Women’s Moderate Bladder Control Pad* 20 ct. $9.00
5880  Attends® Discreet Women’s Maximum Bladder Control Pad* 20 ct. $11.00
5881 Attends® Discreet Women’s Panty Liner* 28 ct. $8.00
5716 Attends® Discreet Women'’s Ultrathin Pad* 20 ct. $8.00
5718 Bladder Control Shaped Pad, Maximum Absorbency* 28 ct. $14.00
5719 Bladder Control Shaped Pad, Ultimate Absorbency* 28 ct. $17.00
5884 Disposable Underwear Pull-Up, X-Large, 58" to 68" 14 ct. $17.00
6058 Underpad, Disposable, 23" x 24" 50 ct. $16.50
5721 Underpad, Disposable, 23" x 36" 15 ct. $12.00
5722 Underpad, Disposable, 30" x 30"* 10 ct. $11.00
6059 Underpad, Extra Absorbent Air Permeable, 30" x 36" 5ct. $14.50
5430  Acetaminophen Arthritis, 650 mg. 100 ct. $12.50
5428  Acetaminophen PM Extra Strength Caplets, 500 mg., 25 mg. 50 ct. $4.00
6039  Acetaminophen PM Extra Strength Caplets, 500 mg., 25 mg. 100 ct. $8.00
5054  Advil® LiquiGels, 200 mg. 20 ct. $8.00
5053  Advil® Tablets, 200 mg. 50 ct. $14.00
5375  After Bite® Relief, 0.5 oz. 1ct. $6.50
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Please note that the prices shown do not include sales tax.

ltem # | Description Count Price
5256  Aleve® Caplets, 220 mg. 90 ct. $17.00
4040  Aspercreme® with Lidocaine, 4%, 2.7 oz. 1ct. $13.00
5493  Bengay® Cream, 2 oz. 1ct. $9.00
4007 Capsaicin Heat Patch, 0.025% 2 ct. $2.00
5080  Cold Hot Medicated Patch 5ct. $10.00
4038  Diclofenac Arthritis Pain Relief Gel, 1%, 3.53 oz. 1ct. $13.00
4013 Eagle Brand Medicated Oil, 24 ml. 1ct. $12.00
4062 Epsom Salt, 16 oz. 1ct. $5.00
5011 Excedrin® Migraine Tablets, 250 mg., 250 mg., 65 mg. 24 ct. $8.00
5314  Fast Freeze® Pain Relief Spray, 4 oz. 1ct. $11.50
5726 Heating Pad, X-Large, 12" x 24" 1ct. $40.00
5725 Heating Pad Wrap For Shoulder, Neck & Back, 25" x 26"* 1ct. $70.00
5886 HeatWraps, Back & Hip 2 ct. $8.00
5887 HeatWraps, Neck & Shoulder 3ct $8.00
5093 Ibuprofen Tablets, 200 mg. 50 ct. $4.00
5342  Icy Hot® Pain Relief Roll-On, 16%, 2.5 oz. 1ct. $9.00
5341 Icy Hot® Patch, 5% 5 ct. $8.00
5888  Lidocaine Patch, 4% 5 ct. $10.50
5457 Muscle Rub Cream, 1.25 oz. 1ct. $4.00
5383 Salonpas® Patch 6 ct. $13.50
5425  Tylenol® PM Extra Strength Tablets, 500 mg. 24 ct. $11.00
5397  Acne Gel Benzoyl Peroxide, 10%, 1.5 oz. 1ct. $7.50
4097  Aloe Vera Gel, 16 oz. 1ct. $6.00
5091  Dry Skin Cream, 16 oz. 1ct. $10.50
5924  Hand Sanitizer Gel, 8 oz. 1ct. $5.00
5486 Insect Repellent, Cutter® Backwoods, 6 oz. 1ct. $9.00
6036 Moisturizing Body Lotion with Aloe, 8 oz. 1ct. $7.00
5665  Sunscreen, SPF 30, 4 oz. 1ct. $7.00

Sleep Aids
5074  Diphenhydramine Sleep Tablets 50 ct. $6.00
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Please note that the prices shown do not include sales tax.

ltem # | Description Count Price

Supports & Braces

5398 Elastic Bandage, 3" x 5 yd.* 1ct. $175
5526 Hot Cold Reusable Pack, 5" x 10" 1ct. $4.00
4054  Acidophilus Probiotics, 500 mm.# 100 ct. $9.00
5359  Biotin Gummy, 5,000 mcg.* 60 ct. $11.50
5300  Calcium, 600 mg.} 60 ct. $6.00
5355 Calcium + Vitamin D3 Gummy, 500 mg., 25 mcg.} 60 ct. $13.50
5739  Calcium Chew, Chocolate, 650 mg.} 60 ct. $10.00
5001  Centrum® Silver Vitamins? 125 ct. $23.00
5918  Daily Multivitamin Gummy?* 120 ct. $14.00
5448  Eye Supplement Tablets? 60 ct. $5.00
5299 Ferrous Sulfate Iron Supplement, 325 mg.* 100 ct. $4.50
5271  Flaxseed Oil Softgels, 1,000 mg.} 100 ct. $9.50
6026  Glucosamine (Joint Health Support), 500 mg.* 60 ct. $9.00
5176 Glucosamine Chondroitin, 1,500 mg., 1,200 mg.} 60 ct. $18.00
5436  Lutein, 20 mg.} 60 ct. $12.00
5742  Magnesium, 250 mg.} 110 ct. $6.00
5328  Magnesium, 500 mg.* 100 ct. $8.00
5273  Melatonin, 3 mg.} 90 ct. $8.00
5358  Melatonin Gummy, 5 mg.* 120 ct. $14.00
5920  One Daily Men’s Multivitamin* 100 ct. $8.50
5186  One Daily Women’s Multivitamin* 100 ct. $8.50
4005  Senior Men’s Multivitamin* 100 ct. $10.00
4006  Senior Women’s Multivitamin® 100 ct. $10.00
5746  Vitamin B-12, 500 mcg.} 100 ct. $6.50
6060  Vitamin B-12, 1,000 mcg.} 100 ct. $10.00
5922  Vitamin B-12, Sublingual, 5,000 mcg.* 30 ct. $7.50
5305  Vitamin B-Complex* 100 ct. $4.00
5301 Vitamin C, 500 mg.} 100 ct. $6.50
5748 Vitamin C, 1,000 mg.* 100 ct. $10.50
5492  Vitamin C Gummy, 250 mg.} 60 ct. $11.00
5183  Vitamin D3, 25 mcg.} 100 ct. $9.50

*SSee Page 17 16 Keep this catalog for future orders.



Please note that the prices shown do not include sales tax.

ltem # | Description Count Price
Vitamins & Dietary Supplements

5356  Vitamin D3 Gummy, 50 mcg.* 60 ct. $12.00

5269  Vitamin E, 180 mg.* 110 ct. $10.75

5274  Zinc Tablets, 50 mg.} 100 ct. $7.50

*Under certain circumstances, these items may be covered under either Part B or Part D. When an item is covered by Part B or
Part D due to particular circumstances, you would not use your Part C Supplemental OTC benefit to obtain this item because it
is Medicare-covered in those circumstances.

‘Dual-purpose items are medicines and products that can be used for either a medical condition or for general health and
well-being. These items may be purchased only after discussing the purchase with your personal provider (or satisfying other
requirements your plan may specify).

5Scales are available to members with congestive heart failure or liver disease, to monitor fluid retention.

This product listis subject to change. Items, quantities, sizes, and values may change depending on availability. This information
is not a complete description of the benefits. ltems may vary based on the manufacturer and availability. ltems may be added
or removed at any time without notice. The brand names of the OTC items are trademarks of each company. Iltem costs
may change from year to year. Please review the product labeling and consult with your doctor with any health or medical
questions. To see the most up-to-date version of the catalog, visit your Benefits Pro Portal. NationsBenefits reserves the right
to limit the quantities of OTC items dispensed.

You can get this document for free in other formats, such as large print, braille, and/or audio. Call 1-833-571-7587 (TTY: 711)
8 a.m. -8 p.m. local time. The call is free

17 Keep this catalog for future orders.
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LA Care

Medicare Plus.

(HMO D-SNP)

NONDISCRIMINATION NOTICE

Discrimination is against the law. L.A. Care Health Plan follows State and Federal civil
rights laws. L.A. Care Health Plan does not unlawfully discriminate, exclude people, or
treat them differently because of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition,
genetic information, marital status, gender, gender identity, or sexual orientation.

L.A. Care Health Plan provides:

e Free aids and services to people with disabilities to help them communicate
better, such as:

v Qualified sign language interpreters
v Written information in other formats (large print, audio, accessible
electronic formats, other formats)

e Free language services to people whose primary language is not English, such
as:

v' Qualified interpreters
v Information written in other languages

If you need these services, contact L.A. Care Health Plan 24 hours a day, 7 days a
week, including holidays, by calling 1-833-522-3767. If you cannot hear or speak well,
please call TTY 711. Upon request, this document can be made available to you in
braille, large print, audio cassette, or electronic form. To obtain a copy in one of these
alternative formats, please call or write to:

L.A. Care Health Plan

Member Services Department
1055 West 7th Street, 10th Floor
Los Angeles, CA 90017

1-833-522-3767 TTY: 711
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HOW TO FILE A CIVIL RIGHTS GRIEVANCE

If you believe that L.A. Care Health Plan has failed to provide these services or
unlawfully discriminated in another way on the basis of sex, race, color, religion,
ancestry, national origin, ethnic group identification, age, mental disability, physical
disability, medical condition, genetic information, marital status, gender, gender identity,
or sexual orientation, you can file a grievance with L.A. Care Health Plan Chief
Compliance Officer. You can file a civil rights grievance by phone, in writing, in person,
or electronically:

e By phone: Contact L.A. Care Health Plan Chief Compliance Officer, 24 hours a
day, 7 days a week, including holidays, by calling 1-833-522-3767. Or, if you
cannot hear or speak well, please call TTY 711.

e In writing: Fill out a complaint form or write a letter and send it to:
L.A. Care Health Plan
Chief Compliance Officer
1055 West 7th Street, 10th Floor
Los Angeles, CA 90017

Email; civilrightscoordinator@lacare.org

¢ In person: Visit your doctor’s office or L.A. Care Health Plan and say you want to
file a civil rights grievance.

e Electronically: Visit L.A. Care Health Plan website at
www.lacare.org/members/member-support/file-grievance/grievance-appeal-form

or send an email to civilrightscoordinator@lacare.org.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

If you believe you have been discriminated against on the basis of race, color, national
origin, age, disability or sex, you can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights by phone, in writing,
or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

¢ In writing: Fill out a complaint form or send a letter to:
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.qgov/ocr/portal/lobby.jsf

L.A. Care Medicare Plus (HMO D-SNP) is a health plan that contracts with both
Medicare and Medi-Cal to provide benefits of both programs to enrollees. Enrollment in
L.A. Care Medicare Plus depends on contract renewal.

H1224 2023 DSNP_NDN_C
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LA Care

Medicare Plus.

(HMO D-SNP)

Language and Interpreter Assistance
(English)

ATTENTION: If you speak English, language assistance services, are available to you. Free aids
and services for people with disabilities are also available. We have free interpreter services to
answer any questions you may have about our health or drug plan. To get these free services,
just call us at 1-833-522-3767 (TTY: 711), 24 hours a day, 7 days a week, including holidays. The
call is free.

(Arabic)
Ailaal) claaall s calacLuall 8 555 LS @l dalie 4 salll sac Lusall ciladd (8 co o Aalll Caaas i€ 1) 14s
Liilad Jga il (5585 28 Y gl (g e a1 Ulaa 4y sdl) das il ciland &l a5 (S dBle Y (550 palaSN
1-833-522-3767 (TTY: A, e L JuaiVl s sw clie Lo dglaall Glaadll oda o Jpasll 430 oall 5 Laial)
Aoilae LAl 028 (s lale cOUaad) Al @y L Lay o sul) 8ol 75 ca ) BAcle 24 jlae e (711)

(Armenian)

NRTURLNREBNPL Gph hujbipki bp junumd, (kquljwi oginipjul
Swnwynipniuikp B hwutnd Qbq: Zwuwubkih B bwb widdwp odwbinulnipjniuibp b
dwnwynipiniutibp hwpdwinuwdubph hwdwp: Ukup niubktp wuddwp puttwdnp
pupquubswlui Sunwympnibitp yunwuukin dkp wennowwywhwlub Jud
ntntph épwqph Ykpwpkpu) QEp npuk hwpgh: Uju wiuddwp swnwynipiniuibphg
oguilnt hwdwp wupquuybtiu quiuquhwptp dkq 1-833-522-3767 (TTY' 711) hwdwpny,
onp 24 dud, pwpwipn 7 op, ukpwnju] nntwljut opkpp: Zknwhinuwquqt wygwp k:

(Cambodian)

SamuUmigan: i SEASUNWM NS NN SWMan SESNUHMY NS
SHIUNSHAHIY SIS INUUSHN MR DI SIuhERUSIUSSASIY
RIS WMIGUW IRUHAMGEISHNSINHemMN yBusiuaiibgg
ifgjssuinnsinAnigsinis: MSiswwnumuN e

1-833-522-3767 (TTY: 711) 24 1503 gwig 7 I8 gwm sy jusiniguanNag

NI talatziaiich!

LA3971 0722
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(Chinese)

AR MREFHRP - BoEGEESHIRE - HATSEEALTRERZEHIMKRE -
HMAREZERBFUCIZCH I MRES S EY 2T AN R - 55
F B ERE - MEFNE 1-833-522-3767 (TTY: 711) BlO] - REFEREZE 7 X -
K2\ (EER/RE) - LAEEIARE -

(Farsi)

o Oy ek g alaal aiilh e Lad AT o U ) dlae) ledd (i€ o Cumia sl L4 R aa

o jladi b CundlS cladd ol Cdly ya () '?'.QJ\J)\:\:\';\JJMQ&\JM@)JDQ@MJJWJJ}AJJ

) 8 (e sy 0daat Jul caiin 55,7 5 5, 4kt el 24 )0 ¢1-833-522-3767 (TTY: 711)
sl G (e

(Hindi)

& <. 3 few<l Sierd 8, < 31U forg 1T TeTadT Jand, F:3[ew Iuasy ¢ | fasmai
AR o fore Hod FeraaT 3R JaTd i Iuas § | SHR Wy I1 a1 Aol & dR | 3T
foradt oY 7181 T ITR < o T §HR UMY ot g e €| 3 F9:X[ee TaTd UTed Hv o
forT, 99 89 1-833-522-3767 W HIA B I(TTY: 711), f&A & 24 &, Twie & 7 fom, gfeat
Red I PH AT U g |

(Hmong)

CEEB TOOM: Yog tias koj hais lus Hmoob, yeej muaj cov kev pab txhais lus rau koj.Puav leej
muaj cov neeg pab dawb thiab cov kev pab rau cov tib neeg muaj cov kev tsis taus.Peb muaj cov
neeg txhais lus pab dawb los teb tej lus nug uas koj muaj txog peb lub tswv yim tswj xyuas kev
noj gab haus huv thiab tshuaj. Xav tau cov kev pab dawb no, tsuas hu rau peb ntawm
1-833-522-3767 (TTY: 711), 24 teev ib hnub twg, 7 hnub ib lim tiam twg, nrog rau cov hnub caiv.
Hu xov tooj dawb xwb.
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(Japanese)

CEE  BRBERSINSAE, EEXEFEFT—EREIHRAVELETET., EAVES
FL0HIFE. BHMES—EXLEBHTIFAVELTET. RELDERRKRTS 20
FRRE TS VITOVWTOTEMICEEZT 5012, BHOBRY—EXRLTAEL
TWFET, ChoERT—EXDFRAZCHLEDAIL. 1-833-522-3767 (TTY : 711) [Z
THHFETHEECESD, BZETER 4 BREAKKTRIFITEYET. 2D
BEEEF IV —FA4VYILTY,

1-833-522-3767(TTY: 711)H 2

StEE FEYLL

Hu
O
Jot
noe
Hl
oot
-+
~N
noe
—Q—}-
n
N
D
>
I
Off
o
['>|
fot
Of

>
>
10)

(Laotian)

891a1: Tauioncd Ho90, NIVVINIVROBCTS NIV WIFICCHVDWDLFISVUNID.
Seorngoscie ot NILO3NLHOTOSIFISLEVENIVENTo..
WONCEIBVENIVVLIBCVWIFTIOCTOE
cif‘)emeoé’)‘)mm'ﬁmvam@zﬁmoﬁoccwvuzﬁvﬁyazwwu ) CCEHVNIVENILOIWONCS.
n’%m”agmuéUmvi)fm‘méc:se)é‘)c@ﬁf‘"), W NLINIWONCENTTH
1-833-522-3767 (TTY: 711), 01z0e0 24 5009, 7 SVGOIHO, 20LNISLEN.
NIVINCCVVLVCTONA.
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(Mien)

COR FIM JANGX LONGX OC: Beiv taux meih gorngv benx ang gitv waac nor, ninh mbuo se duqv
mbenc maaih tengx nzie waac jauv-louc bun meih oc. Corc aengx zoix mbenc dugv maaih jaa-
dorngx aengx caux gong-bou jauv-louc liouh bun nzie wuaaic fangx nyei buonc mienh. Yie mbuo
mbenc maaih faan waac mienh wang-henh tengx nzie dau waac bun muangx dongh meih maaih
waac giemx zugc naaic gorngv taux yie mbuo goux heng-wangc a’fai ndie-daan wuov. Liouh
zipv longc taux naaiv deix zuangx wang-henh jauv-louc nor, douc waac lorx taux yie mbuo yiem
njiec naaiv 1-833-522-3767 (TTY: 711), yietc hnoi yiem zuov benx 24 norm ziangh hoc, yietc
norm leix baaiz bouc dauh yiem zuov benx 7 hnoi, lemh jienv hnoi-gingc yaac maiv dingh oc.
Naaiv norm douc waac gorn se wang-henh longc.

(Punjabi)

fomrs feG. fag 3/ dadt gs< 3, 3t 3 Aofes Aeel 393 Bd Gussy
JIa0 MUTH B B He3 ATTEs w3 Aee <& Qusey gs0 A g3 &
3dd1 WHST 9 3773 faH < AS® © A" ¥ B AP 4% He3 TIHE HIw
J50 st He3 RSl § Y3 dds BEl, ¥A 7§ A 3 918 94
1-833-522-3767 (TTY: 711), 18 foas © 24 W2, T@3 © 7 v, sl A3 &
I fomsa Io

(Russian)

BHMMAHWE! Ecnu Bbl He roBopuTte no- Pycku, Bam ByayT okasaHbl yCnyru s3bIkOBOW
noagepku. Jinuam ¢ MHBanuAHOCTbLIO NpefocTaBnATCa 6ecnnaTHble ycrnyrn n
cpeactea. Mbl npegocTaBnsemM ycnyrm yCTHOro nepesoga, Ytobbl OTBETUTL Ha Jobble
BOMPOCHLI O HaLleM NiiaHe CTpaxoBaHUS UK riekapcTBeHHOro obecneyeHuns. Ytobbl
BOCMNOJSIb30BaTbCA 3TMMKN BecnnaTHbIMK yCryraMmm, NpOCTO NO3BOHUTE HaM Mo
TenegoHy 1-833-522-3767 (NuHUA TTY: 711) 24 yaca B CyTKW, 7 OHEW B HEAEN0, BKIIKoYas
npasgHUYHble OHW. 3BOHOK BecnnaTtHbIN.

(Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios de asistencia idiomatica.
También hay asistencia y servicios gratuitos para las personas que tienen
discapacidades. Tenemos servicios de interpretacion gratuitos para responder
cualquier pregunta que pueda tener acerca de nuestro plan de salud o de
medicamentos. Para obtener estos servicios gratuitos, simplemente llamenos al
1-833-522-3767 (TTY: 711), las 24 horas del dia, los 7 dias de la semana, incluso los dias
festivos. La llamada es gratuita.
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(Tagalog)

PAALALA: Kung nagsasalita kayo ng Tagalog, may makukuha kayong mga serbisyo ng
tulong sa wika. Mayroon ding mga libreng tulong at serbisyo para sa mga taong may
mga kapansanan. Mayroon kaming mga libreng serbisyo ng interpreter para sagutin
ang anumang tanong ninyo tungkol sa aming planong pangkalusugan o panggamot.
Para makuha ang mga libreng serbisyong ito, tawagan lang kami sa

1-833-522-3767 (TTY: 711), 24 na oras sa isang araw, 7 araw sa isang linggo, kasama ang
mga holiday. Libre ang tawag.

(Thai)

Tlsansu : drnawansine fusaisanuhamdasunivunna uanaind
fafimnuiandanaruaniseny g WalayaANWNARN TG
fivdnsaunsuianaudiauinaaafiAmdunnulssAuguAI WY a2
gsiasn1susnsnEmant TusaTnsdwidasii

1-833-522-3767 (fmsurunwsadnienisladunsasifitamluniswe na 711)
enniuaaaa 24 1 Tus ufeTunge Taalidualzdanele 9

(Ukrainian)

BAXITMBO! Akwo Bu po3amoBnsieTe yKpaiHCbKOK, CKOPUCTaNTeCS NOCyramm MOBHOI
NiaTpUMKN. Mu Takoxx 6e3KOLITOBHO HagaeMO criewlianbHi 3acobun 3B’s13Ky 1 MOCyru
nogam 3 ocobnueumn notpebamm. CkopnctaBLINCb BE3KOLLTOBHUMUK NOCyraMmu
nepeknagaya, Bu moxeTte oTpumaty BignoBigi Ha 6yab-aKi 3annuTaHHA Npo niaH
MEANYHOro CTpaxyBaHHS YK NiaH CTPaxoBOro NoKpUTTSA fikapcbkux 3acobis. LLo6
0Ee3KOLITOBHO OTpUMATH Li NOCNYrn, NPOCTO 3aTeneOoHynTe HaM Ha HOMep
1-833-522-3767 (TTY: 711). Mu roTosi BignoBigaTtu Ha Balli a3BiHkM UWinogo6oBo, 7 AHIB
Ha TWXOEeHb, Yy TOMY YnChi Y CBATKOBI AHi. [3BiHKM 6€3KOLUTOBHI.

(Vietnamese)

LUU Y: Néu quy vi néi Tiéng Viét, chung t6i sin c6 dich vy hd tro ngon ngit danh cho quy vi.
Chung t6i ciing san c6 nhiing phuong tién tro gitp va dich vu mién phi danh cho ngudi khuyét
tat. Chung toi c6 dich vu thong dich vién mién phi dé giai dap bat ky thac méc nao quy vi co thé
¢6 vé chuong trinh bao hiém sirc khoe hodc chuong trinh thude cua chung téi. Dé nhan nhiing
dich vu mién phi nay, quy vi chi can goi cho chung t6i theo s6 1-833-522-3767 (TTY: 711),

24 gio> mdi ngdy, 7 ngay trong tuan, ké ca ngay 1&. Cudc goi nay mién phi.

H1224_2023_DSNP_LAT_C
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aleldlelal] Oenefits OTC Mail Order Form

FASTEST Delivery Method @E[é'@ Download the
Order your OTC products online : ‘@M% Benefits Proapp to
through your Benefits Pro Portal at @idsgks your mobile device

LACare.NationsBenefits.com or scan this T———
o *
QR code with your smartphone camera. ® App Store

To Order by Mail — Fill Out Your Personal Information

For orders by mail, fill out the information below and use the back of this form to order products.
Mail orders will be processed in 5-7 days.

Only this form will be used for orders. Alternate or non-standard forms are not acceptable
and will result in an order not being placed. To ensure your order is processed correctly please
write LEGIBLY and use BLACK INK ONLY.

Member ID Date of Birth
First Name Last Name

Street # Street Name Apt./Suite #
City State Zip Code
Phone Email

Send the completed order form using the postage-paid envelope to:

NationsBenefits
1700 N. University Drive
Plantation, FL 33322

| understand that the phone numbers and/or emails | provided on this form may be used by NationsBenefits
or any of its contracted parties to contact me about my account, my health benefit plan or related programs,
or services provided to me.

Important: Due to the added time to receive your request by mail, we encourage you to allow extra
time when mailing your order. Your order will be processed in the benefit period that it is received.

If you want your order applied to the current benefit period, we recommend placing your order online
or by phone.
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benefits

OTC Mail Order Form

IMPORTANT: Only this form will be used for orders. Alternate or non-standard forms are not
acceptable and will result in an order not being placed. To ensure your order is processed correctly

please write LEGIBLY and use BLACK INK ONLY.

Order Your Products

ITEM # DESCRIPTION PRICE

TOTAL ORDER AMOUNT

Applicable sales tax may be added to the order total and deducted from your available balance.

QUANTITY

H A A A A A A A A A /A H H B B

$

TOTAL

NOTE: Order forms will be processed during the benefit period in which they are received.

If you have any questions or need assistance placing your order, please call NationsBenefits at
1-833-571-7587 (TTY: 711). Member Service Representatives are available 8 a.m. - 8 p.m. local time.

Language support services are available free of charge.
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benefits

OTC Mail Order Form

IMPORTANT: Only this form will be used for orders. Alternate or non-standard forms are not
acceptable and will result in an order not being placed. To ensure your order is processed correctly

please write LEGIBLY and use BLACK INK ONLY.

Order Your Products

ITEM # DESCRIPTION PRICE

TOTAL ORDER AMOUNT

Applicable sales tax may be added to the order total and deducted from your available balance.

QUANTITY

H A A A A A A A A A /A H H s B

$

TOTAL

NOTE: Order forms will be processed during the benefit period in which they are received.

If you have any questions or need assistance placing your order, please call NationsBenefits at
1-833-571-7587 (TTY: 711). Member Service Representatives are available 8 a.m. - 8 p.m. local time.

Language support services are available free of charge.
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benefits

OTC Mail Order Form

IMPORTANT: Only this form will be used for orders. Alternate or non-standard forms are not
acceptable and will result in an order not being placed. To ensure your order is processed correctly

please write LEGIBLY and use BLACK INK ONLY.

Order Your Products

ITEM # DESCRIPTION PRICE

TOTAL ORDER AMOUNT

Applicable sales tax may be added to the order total and deducted from your available balance.

QUANTITY

H A A A A A A A A A /A H H s B

$

TOTAL

NOTE: Order forms will be processed during the benefit period in which they are received.

If you have any questions or need assistance placing your order, please call NationsBenefits at
1-833-571-7587 (TTY: 711). Member Service Representatives are available 8 a.m. - 8 p.m. local time.

Language support services are available free of charge.
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Notes:

You can use this page to write down helpful information for future orders such as item
numbers, product descriptions, and any questions you may want to ask a Member Service

Representatives on your next call.

31 Keep this catalog for future orders.



neg LA Care | RYCTHIOIAR) Denefits

(HMO D-SNP)

1700 N. University Drive
Plantation, FL 33322

Important L.A. Care Medicare Plus HMO D-SNP information.

Get started today!

)

Visit us online at Download the Call us at Complete and mail
LACare.NationsBenefits.com Benefits Pro app to 1-833-571-7587 an order form to
your mobile device (TTY: 711) NationsBenefits

# Download on the GET ITON
@& App Store ® Google Play

If you have any questions or need help placing your order, we're here for you.
Member Service Representatives are available 8 a.m. - 8 p.m. local time.
Language support services are available if needed, free of charge.
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