2023 Over-the-Counter (OTC)
Product Catalog

Get OTC products delivered to your doorstep at no additional cost!
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Shop Easier, Healthier and Happier

Hello, Valued Member:

We would like to take this opportunity to welcome you and thank you for choosing
L.A. Care Medicare Plus (HMO D-SNP) to participate in your health care. As a valued
member, you have an OTC benefit through NationsOTC" that gives you access to
hundreds of OTC products across a variety of categories.

Placing an order is simple. You have four easy ways to use your benefit allowance and
receive two-day shipping at no additional cost. We encourage you to keep this catalog
where it's easily accessible. You can use your catalog to place future orders. It also
contains helpful information such as:

* Instructions on how to place an order
« Order form and postage-paid envelope
« Abridged list of categories and eligible products

If you need help placing an order, please call 1-833-571-7587 (TTY: 711). Member
Service Representatives are available 24 hours per day, 7 days per week, 365 days
per year. Language support services are available if needed, free of charge.

Sincerely,
Your NationsOTC Team
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Helpful Benefit Information

You can save time and money by using your OTC benefit allowance to order the items you
need to personalize your care. We encourage you to spend your full allowance before the
end of your benefit period.

Additional information about your OTC benefit is outlined below:

Benefit Usage:

This benefit is only for you and cannot be used for your
family or friends.

Availability:
ltems, amounts, sizes, and values are subject to change
depending on availability.

Substitution:

If an item is out of stock, a similar product of equal or higher
value will be shipped.

W ©

-5 ) Delivery:

Please allow two days for delivery.

@ Returns:

Due to the personal nature of these products, you do not have
to ship products you wish to return back to NationsOTC.

Disenroliment:

(9

If you disenroll from your health plan, your OTC benefit will
automatically end.
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Ordering OTC Products Has Never Been Easier

You have four convenient ways to place an order. Choose the option that’s
best for you:

=
Website IZI App Ol [40)
=

To place an order through To place an order through ®
the MyBenefits portal, scan the MyBenefits app, scan the . Downiond on the
the QR code using your QR code using your smartphone
smartphone camera or visit: or search “MyBenefits” in the
LACare.NationsBenefits.com App Store or Google Play.

Ifthis is your firsttime placing an order online, you will need to create an account by registering
on the MyBenefits portal or the MyBenefits app. If you already created an account, simply
log in and select the items you would like to order. Once you're ready to place your order,
click “Checkout.”

@ Phone
To place an order by phone, please call 1-833-571-7587 (TTY: 711).
Member Service Representatives are available 24 hours per day, 7 days per week,
365 days per year.

@ Mail

To place an order by mail, send your completed order form using the postage-paid
envelope to:

NationsOTC
1801 NW 66th Avenue, Suite 100
Plantation, FL 33313

Please Note: Order forms should be mailed before the 20th of the month to ensure
the order total is applied to the current benefit period. We encourage you to place an
order online or by phone if the end of your benefit period is approaching. Please do
not send cash or checks in the mail.
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Product Categories

To see a complete list of your covered 2023 OTC products, please visit the
MyBenefits portal at LACare.NationsBenefits.com

Top Selling Products 6
Bathroom Safety & Fall Prevention 10
Cold, Flu & Allergy 10
Dental & Denture Care 1
Diabetes Care 1"
Digestive Health 12
Eye & Ear Care 12
First Aid & Medical Supplies 12
Foot Care 13
Hemorrhoidal Preparations 13
Home Diagnostic & Patient Aids 13
Incontinence Supplies 14
Pain Relief 14
Personal Care 15
Rehabilitation, Therapy & Exercise 15
Skin Care 15
Sleep Aids 16
Supports & Braces 16
Vitamins & Dietary Supplements 16
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Top Selling Products

GOoD:
Cough Drops

Cough Drops, Cherry
Count: 30

ltem #: 5220 $3.00

Cough Drops, Honey Lemon
Count: 30

ltem #: 5545 $3.00

SUGAR FREE}

Cough Drops

Cough Drops, Sugar-Free
Count: 25

ltem #: 5405 $3.00

Medicated Lip Balm,
0.15 oz.

Count: 1

ltem #: 5559 $2.00

Vapor Rub, 3.5 oz.
Count: 1

ltem #: 5511 $5.00

=
5
El
=
)
X
o
o

Dental Floss, Reach®
Mint Waxed

Count: 1

ltem #: 5130 $4.00

Denture Cleaning Tablets
Count: 40

ltem #: 5546 $4.00

Interdental Flossers
Count: 90

ltem #: 5200 $3.50

“5See Page 17

Toothbrush, Colgate”®
Adult Medium

Count: 1

ltem #: 5101 $3.00

Toothbrush, Colgate®
Adult Soft

Count: 1

ltem #: 5505 $3.00
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Top Selling Products

Toothpaste, Colgate”®
4 oz.

Count: 1

ltem #: 5047 $4.00

—~=

Sterile Alcoh
ciPren Pad= @)
Storia Sotsion

Alcohol Pads*
Count: 100

ltem #: 5295 $3.50

Toothpaste, Crest”
Sensi-Relief, 41 oz.

C i1
ltem #: 5811 $9.00

smile

Artificial
Tears

0SFLOZ(15mL)

Artificial Tears Drops,
0.5 oz.

Count: 1

ltem #: 5004 $4.50

Antacid Chewables,
Extra Strength, 750 mg.

Count: 96

ltem #: 5438 $4.50

~ottom
(éwa S

Cotton Swabs
Count: 300

ltem #: 5385 $4.00

Clear Eyes’ Eye Drops,

Clear 0.2 oz.
o Count: 1

ltem #: 5487 $4.00

“5See Page 17

Bandages, Assorted*
Count: 100

ltem #: 5173 $4.50

Q-Tips® Cotton Swabs

Count: 170
=—
\[ == ltem #: 5608 $4.00
=Y 1o [DSNOIN
ount:
=X
ltem #: 5128 $8.50
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Top Selling Products

Hydrogen Peroxide, 3%, 8 oz.
Count: 1

ltem #: 5227 $4.00

Procedural Face Masks
with Earloops
Count: 50

ltem #: 5817 $12.00

NEOSPORIN \
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Neosporin® Plus, 0.5 oz.
Count: 1

ltem #: 5250 $9.00

Rubbing Alcohol, 70%,
16 oz.*

Count: 1

ltem #: 5541 $4.00

Triple Antibiotic Ointment,
1o0z.

w Count: 1
tiple Anitiotc

COCAREALL"

ltem #: 5869 $4.50

Adult Washcloths Disposable*
Count: 48

ltem #: 5447 $5.50

Vaseline® Jelly, 3.75 oz.
Count: 1

ltem #: 5127 $4.50

Acetaminophen Extra
Strength Tablets, 500 mg.

Count: 100

|
ezu@E}cuz' @b
|

ltem #: 5303 $6.50

“5See Page 17

Flushable Wipes*
Count: 24

ltem #: 5529 $5.50

Aspirin, Enteric Coated
Tablets, Low Dose, 81 mg.

Count: 120

ltem #: 5090 $4.00
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Top Selling Products

Bayer® Enteric Coated
Aspirin, Low Dose, 81 mg.

B’/“"’ER’ Count: 32

LOW DOSE

@ safety Coated A:
Tty

ltem #: 5034 $4.50
T ™ Salonpas’ Patch
%) ( Count: 6
Salonpas
ltem #: 5383 $13.00

Aloe Vera Cream, 6 oz.
Count: 1

ltem #: 5535 $3.50

Coenzyme Q-10, 100 mg.}

Count: 30
ﬂ serifRcare ;‘7
o Co010 B
| 100 mg
— ltem #: 5156 $11.00

Glucosamine Chondroitin,
1,500 mg., 1,200 mg.}
Count: 60

ltem #: 5176 $16.00

“5See Page 17

Cold Hot Medicated Patch
Count: 5

|| 5% Menthol
Cold Hot ]
Medicated Patch ¢

ltem #: 5080 $6.00

Tylenol® Extra Strength
Tablets, 500 mg.

MENOL Count: 100
Deseansis AR
o
ltem #: 5423 $17.00

Calcium + Vitamin D3 Tablets,

600 mg.}
senifRcare Count: 60
ltem #: 5298 $4.00

Fish Qil Softgels, 1,000 mg.}
Count: 60

2
o CENTURY.

ltem #: 5140 $9.00

Vitamin D3, 125 mcg.?
Count: 100

am ¢
g
= Vitamin D3 |
f=34125 mcg (50001U I
= Dietary Supplement =

B 100 Capsules

I

ltem #: 5749 $8.50
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Iltem # | Description Count Price

Bathroom Safety & Fall Prevention

5647  Bath Mat, Non-Skid 1ct. $14.00
5853  Shower Mat, Non-Skid 1ct. $14.00
5806  Slipper Socks, One Size Fits Most 1ct. $5.50
5252  Abreva® Cream, 10%, 2 gm. 1ct. $24.00
5084  Acetaminophen Sinus Congestion Caplets, 325 mg., 5 mg. 24 ct. $4.50
5335  Afrin® Nasal Spray, 0.05%, 0.5 oz. 1ct. $13.00
5790  Airborne® Chew? 32ct. $10.00
5606  Blistex® Ointment, 0.15 oz. 1ct. $4.00
5344  Carmex® 1ct. $2.50
5133 Cepacol® Sore Throat Lozenges 16 ct. $5.00
5052  Cetirizine Allergy Tablets, 10 mg. 30 ct. $8.00
5334  Claritin® Tablets, 10 mg. 10 ct. $18.00
5338 Cough & Cold for High Blood Pressure 16 ct. $5.00
5202  Cough Drops, Halls® 30 ct. $4.50
5126  Cough Drops, Menthol 30 ct. $3.00
5399 Day & Night Cold & Flu Caplets 20 ct. $6.00
5153 Day Cold & Flu Liquid, 325 mg., 10 mg., 5 mg., 8 oz. 1ct. $6.00
5234 DayQuil® Liquid, 325 mg., 10 mg., 5 mg., 8 oz. 1ct. $12.00
5451 Diphenhydramine Allergy Tablets, 25 mg. 24 ct. $3.00
5855 Fexofenadine Allergy Tablets, 180 mg. 30 ct. $11.00

Fluticasone Propionate Allergy Nasal Spray, 24-Hour,

5856 144 sprays, 50 mcg. 1ct. $21.00
5095  Green Tea Flu & Cold Honey Lemon 6 ct. $8.00
5857 Loratadine Allergy Tablets, 10 mg. 100 ct. $12.00
5465  Mucinex® DM Tablets, 600 mg., 30 mg. 20 ct. $17.00
WL 51000
5081 Nasal Decongestion Spray, 0.05%, 1 oz. 1ct. $4.00
5040 Night Cold & Flu Liquid, 650 mg., 30 mg., 12.5 mg., 8 oz. 1ct. $6.00
5233 NyQuil® Liquid, 650 mg., 30 mg., 12.5 mg., 8 oz. 1ct. $12.00
5005  Robitussin® DM Syrup, 200 mg., 20 mg., 4 oz. 1ct. $11.00
5072  Saline Nasal Spray, 0.65%, 1.5 oz. 1ct. $3.50

“5See Page 17 10 Keep this catalog for future orders.



Iltem # | Description Count Price

Cold, Flu & Allergy

5693  Sore Throat Lozenges, Cherry 18 ct. $5.00
5023  Tussin DM Sugar-Free Syrup, 100 mg., 10 mg., 4 oz. 1ct. $4.00
5008  Tylenol® Sinus Congestion Caplets, 325 mg., 5 mg. 24 ct. $12.00
5426  Zyrtec®, 10 mg. 14 ct. $22.00
5700  Biotene® Dry Mouth Oral Rinse, 16 oz. 1ct. $14.00
5330  Dental Floss, Mint Waxed 1ct. $3.00
5168  Dental Travel Kit 1ct. $3.50
5260  Denture Adhesive Cream, 2.4 oz. 1ct. $4.00
5626  Denture Brush 1ct. $1.50
5808  Efferdent® Plus Mint Tablets 44 ct. $9.00
5204  Efferdent® Tablets 20 ct. $3.00
5379  Fixodent® Cream, 2.4 oz. 1ct. $7.00
5195  Oral Pain Relief Gel, 20%, 0.33 oz. 1ct. $3.00
5809  Polident® Overnight 84 ct. $12.00
5810  Tongue Cleaner 1ct. $6.00
5510  Toothbrush, Adult 1ct. $1.50
6051  Toothbrush, Battery Powered 1ct. $17.00
5160 Toothbrush, Rechargeable 1ct. $35.00
5161 Toothbrush, Rechargeable Replacement Heads 2 ct. $17.00
5702  Toothbrush, Soft 2-pack 1ct. $5.50
5241  Toothpaste Squeezer 1ct. $3.00
5102  Toothpaste, Fluoride, 6.4 oz. 1ct. $3.00
5859  Toothpaste, Pepsodent®, 5.5 oz. 1ct. $3.50
5421 Toothpaste, Sensitive Teeth, 4.3 oz. 1ct. $4.00
5294  Toothpaste, Ultrabrite®, 6 oz. 1ct. $4.00
5812  Diabetic Skin Relief Foot Cream, 4 oz. 1ct. $12.00
5225 Diabetic Socks, Black, Medium, 3-pack 1ct. $7.00
5223 Diabetic Socks, Black, Large, 3-pack 1ct. $7.00
5860  Diabetic Socks, Black, X-Large, 3-pack 1ct. $7.00

*5See Page 17 1 Keep this catalog for future orders.



Iltem # | Description

Diabetes Care

Count Price

5224 Diabetic Socks, White, Medium, 3-pack 1ct. $7.00
5222  Diabetic Socks, White, Large, 3-pack 1ct. $7.00
5214  Alka-Seltzer® Tablets 24 ct. $8.00
5304  Antacid Chewables, 500 mg. 150 ct. $5.00
5420 Docusate Sodium Stool Softener Softgels, 100 mg. 100 ct. $5.00
5079 Famotidine Acid Reducer, 10 mg.* 30 ct. $5.00
5280  Gas Relief Chewable Tablets, 80 mg. 100 ct. $6.00
5009  Gas-X® ES Chewables, 125 mg. 18 ct. $10.00
5429  Loperamide Anti-Diarrheal Caplets, 2 mg.* 12 ct. $5.00
5863 Omeprazole Acid Reducer, Delayed Release Tablets, 20 mg.* 42 ct. $23.00
5286  Pepto-Bismol®, 525 mg., 8 oz. 1ct. $8.00
5287  Pepto-Bismol®, 525 mg., 16 oz. 1ct. $12.00
5289  Pepto-Bismol® Tablets, 262 mg. 30 ct. $8.00
5696 Polyethylene Glycol Powder Laxative, 8.3 oz. 1ct. $13.50
5212 Senna + Laxative Tablets, 50 mg., 8.6 mg. 60 ct. $3.00
5800  TUMS® Extra Strength, 750 mg. 96 ct. $7.50
5247  Vitafusion® Fiber Gummy?* 90 ct. $17.00
5189  Earwax Removal Drops, 6.5%, 0.5 oz. 1ct. $3.00
5704  Earwax Removal System with Rubber Bulb, 6.5% 1ct. $9.00
5041  Irritation Relief Eye Drops, 0.5 oz. 1ct. $7.00
5048 Redness Relief Eye Drops, 0.5 oz. 1ct. $3.00
5494  Visine® Redness Relief Drops, 0.5 oz. 1ct. $12.00
5404  Adhesive First Aid Tape* 1ct. $3.00
6005  Antiseptic Towelettes 100 ct. $6.00
5798  Bacitracin Ointment, 1 oz. 1ct. $4.00
5151 Bandage, Stretch Gauze* 1ct. $2.00
5203  Benadryl® Cream, 1 0z. 1ct. $8.00
5547  Burn Relief Spray, 4 oz. 1ct. $6.00
5199  Butterfly Closures 12 ct. $3.00

*5See Page 17
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Iltem # | Description Count Price

First Aid & Medical Supplies

5192  Cotton Balls 100 ct. $4.00
5078  Diphenhydramine Anti-ltch Cream, 2%, 1.25 oz. 1ct. $4.00
5194 Disposable Gloves, Nitrile, Small 100 ct. $16.00
5193 Disposable Gloves, Nitrile, Medium 100 ct. $16.00
5191 Disposable Gloves, Nitrile, Large 100 ct. $16.00
5930 Disposable Gloves, Nitrile, X-Large 100 ct. $16.00
5612  First Aid Kit, 75 Pieces 1ct. $7.50
571 First Aid Kit, 175 Pieces 1ct. $15.00
5605  Flex Seal™ Spray Bandage, 1.35 oz.* 1ct. $7.00
5400  Hydrocortisone Cream, 1%, 1 0z. 1ct. $4.00
5527  Hydrogen Peroxide, 3%, 4 oz. 1ct. $2.00
5317  Ice Bag 1ct. $5.00
5045  Liquid Bandage, 0.3 oz. 1ct. $8.00
5059 Neosporin® Ointment, 0.5 oz. 1ct. $8.00
5437  Petroleum Jelly, 4 oz. 1ct. $3.00
5131 Tape, Paper Surgical, 1" x 10 yd.* 1ct. $2.00
4039 Triple Antibiotic + Pain Relief Ointment, 1 oz. 1ct. $4.00
5216 Clotrimazole Athlete’s Foot Cream, 1%, 1.5 oz. 1ct. $4.00
5543  Foot Powder, 4 oz. 1ct. $5.00
5165 Tolnaftate Antifungal Cream, 1%, 1.25 oz. 1ct. $5.00
5414  Hemorrhoid Ointment, 2 oz. 1ct. $5.00
5820  Preparation H® Medicated Wipes 48 ct. $11.00
5813  Activity Tracker 1ct. $55.00
5119 Bathroom Scale, Digital*s 1ct. $35.00
5814  Bathroom Scale, Digital Talking?s 1ct. $45.00
5371 Blood Pressure Monitor, Upper Arm Automatic* 1ct. $35.00
5573 Blood Pressure Monitor, Upper Arm Talking* 1ct. $45.00
5370  Blood Pressure Monitor, Wrist* 1ct. $30.00
5872  Blood Pressure Monitor, Wrist Talking* 1ct. $40.00

*5See Page 17 13 Keep this catalog for future orders.



Iltem # | Description Count Price

Home Diagnostic & Patient Aids

5821  Kitchen Scale, Digital* 1ct. $25.00
5500 Long Handle Bath Sponge 1ct. $8.00
5639  Night Light 1ct. $4.00
5242 Pill Box, 7 Day, 1 Time a Day 1ct. $4.00
5508  Pill Box, 7 Day, AM & PM 1ct. $9.00
5824  Pill Cutter with Safety Shield 1ct. $7.00
5096  Pulse Oximeter* 1ct. $35.00
5098  Reaching Aid Device 1ct. $16.50
5656  Shoe Horn 1ct. $2.00
5149 Thermometer, 60 Second 1ct. $3.00
6048  Thermometer, Digital Ear 1ct. $28.00
5627  Thermometer, Talking Ear & Forehead 1ct. $48.50
5525  A&D Ointment, 4 oz. 1ct. $3.00
5879  Attends® Discreet Women’s Moderate Bladder Control Pad* 20 ct. $8.00
5880  Attends® Discreet Women’s Maximum Bladder Control Pad* 20 ct. $9.00
5881 Attends® Discreet Women’s Panty Liner* 28 ct. $6.50
5716 Attends® Discreet Women'’s Ultrathin Pad* 20 ct. $8.00
5825  Bathing Wipes 8 ct. $7.00
5883 Disposable Underwear Pull-Up, Medium, 34" to 44"* 20 ct. $15.00
5882 Disposable Underwear Pull-Up, Large, 44" to 58"* 18 ct. $15.00
5884 Disposable Underwear Pull-Up, X-Large, 58" to 68" 14 ct. $15.00
6058  Underpad, Disposable, 23" x 24"* 50 ct. $14.00
5722 Underpad, Disposable, 30" x 30"* 10 ct. $10.00
5430  Acetaminophen Arthritis, 650 mg. 100 ct. $11.00
5428  Acetaminophen PM Extra Strength Caplets, 500 mg., 25 mg. 50 ct. $3.00
6039  Acetaminophen PM Extra Strength Caplets, 500 mg., 25 mg. 100 ct. $7.00
5302  Acetaminophen Tablets, 325 mg. 100 ct. $4.00
5054  Advil® LiquiGels, 200 mg. 20 ct. $8.00
5053  Advil® Tablets, 200 mg. 50 ct. $12.00
5375  After Bite® Relief, 0.5 oz. 1ct. $6.00

*5See Page 17 14 Keep this catalog for future orders.



Iltem # | Description Count Price

5256  Aleve® Caplets, 220 mg. 90 ct. $15.00
4040  Aspercreme® with Lidocaine, 4%, 2.7 oz. 1ct. $13.00
5073  Aspirin Chewables, Low Dose, 81 mg. 36 ct. $2.50
5493  Bengay® Cream, 2 oz. 1ct. $9.00
4007  Capsaicin Heat Patch, 0.025% 2 ct. $2.00
4038  Diclofenac Arthritis Pain Relief Gel, 1%, 3.53 oz. 1ct. $12.00
501 Excedrin® Migraine Tablets, 250 mg., 250 mg., 65 mg. 24 ct. $8.00
5314  Fast Freeze® Pain Relief Spray, 4 oz. 1ct. $9.00
5472  Heating Pad, 12" x 15" 1ct. $22.00
5726  Heating Pad, X-Large, 12" x 24" 1ct. $35.00
5725 Heating Pad Wrap For Shoulder, Neck & Back, 25" x 26"* 1ct. $60.00
5886  HeatWraps, Back & Hip 2 ct. $6.00
5887  HeatWraps, Neck & Shoulder 3ct. $6.00
5093  Ibuprofen Tablets, 200 mg. 50 ct. $3.00
5485  lbuprofen Tablets, 200 mg. 100 ct. $5.00
5342  Icy Hot® Pain Relief Roll-On, 16%, 2.5 oz. 1ct. $9.00
5341  Icy Hot® Patch, 5% 5 ct. $8.00
5888  Lidocaine Patch, 4% 5 ct. $9.00
5457  Muscle Rub Cream, 1.25 oz. 1ct. $3.00
5425  Tylenol® PM Extra Strength Tablets, 500 mg. 24 ct. $11.00
5390  Anti-Dandruff Shampoo, 11 oz. 1ct. $5.00
6073  Pedal Exerciser 1ct. $50.00
5169  Anti-Bacterial Wet Wipes 24 ct. $3.00
5091  Dry Skin Cream, 16 oz. 1ct. $9.00
5924  Hand Sanitizer Gel, 8 oz. 1ct. $4.50
5486 Insect Repellent, Cutter® Backwoods, 6 oz. 1ct. $8.00
6036 Moisturizing Body Lotion with Aloe, 8 oz. 1ct. $6.00
5665  Sunscreen, SPF 30, 4 oz. 1ct. $6.00

*5See Page 17 15 Keep this catalog for future orders.



Iltem # | Description Count Price

5074  Diphenhydramine Sleep Tablets 50 ct. $5.00
5526  Hot Cold Reusable Pack, 5" x 10" 1ct. $4.00
5359  Biotin Gummy, 5,000 mcg.} 60 ct. $8.50
5300  Calcium, 600 mg.} 60 ct. $6.00
5355  Calcium + Vitamin D3 Gummy, 500 mg., 25 mcg.? 60 ct. $12.00
5739  Calcium Chew, Chocolate, 650 mg.* 60 ct. $10.00
5001  Centrum® Silver Vitamins* 125 ct. $22.00
5918  Daily Multivitamin Gummy#* 120 ct. $12.00
5448  Eye Supplement Tablets? 60 ct. $4.00
5299 Ferrous Sulfate Iron Supplement, 325 mg.* 100 ct. $3.00
5271  Flaxseed Oil Softgels, 1,000 mg.* 100 ct. $8.00
6026  Glucosamine (Joint Health Support), 500 mg.* 60 ct. $9.00
5436  Lutein, 20 mg.* 60 ct. $11.00
5742  Magnesium, 250 mg.* 110 ct. $6.00
5328  Magnesium, 500 mg.* 100 ct. $7.00
5273  Melatonin, 3 mg.} 90 ct. $6.00
5358  Melatonin Gummy, 5 mg.* 120 ct. $12.00
5920  One Daily Men’s Multivitamin* 100 ct. $6.00
5186  One Daily Women’s Multivitamin* 100 ct. $6.00
5132  Senior Multivitamin* 90 ct. $7.00
4005  Senior Men’s Multivitamin® 100 ct. $9.00
4006  Senior Women’s Multivitamin® 100 ct. $9.00
5746  Vitamin B-12, 500 mcg.} 100ct.  $6.00
6060  Vitamin B-12, 1,000 mcg.} 100 ct. $9.50
5922  Vitamin B-12, Sublingual, 5,000 mcg.} 30 ct. $6.50
5305  Vitamin B-Complex* 100 ct. $4.00
5179  Vitamin B-Complex + Vitamin C* 100 ct. $7.00
5301  Vitamin C, 500 mg.* 100 ct. $5.00
5748  Vitamin C, 1,000 mg.} 100 ct. $9.00
5492  Vitamin C Gummy, 250 mg.? 60 ct. $9.00

*5See Page 17 16 Keep this catalog for future orders.



Iltem # | Description Count Price

Vitamins & Dietary Supplements

5175  Vitamin D3, 10 mcg.} 100ct.  $4.00
5183  Vitamin D3, 25 mcg.} 100 ct. $8.00
5356  Vitamin D3 Gummy, 50 mcg.* 60 ct. $11.00
5269  Vitamin E, 180 mg.} 110 ct. $9.00
5274  Zinc Tablets, 50 mg.} 100 ct. $6.00

*Under certain circumstances, these items may be covered under either Part B or Part D. When an item is covered by Part B or
Part D due to particular circumstances, you would not use your Part C Supplemental OTC benefit to obtain this item because it
is Medicare-covered in those circumstances.

"Dual-purpose items are medicines and products that can be used for either a medical condition or for general health and
well-being. These items may be purchased only after discussing the purchase with your personal provider (or satisfying other
requirements your plan may specify).

5Scales are available to members with congestive heart failure or liver disease, to monitor fluid retention.

This product list is subject to change. ltems, quantities, sizes, and values may change depending on availability. This information
is not a complete description of the benefits. ltems may vary based on the manufacturer and availability. ltems may be added
or removed at any time without notice. The brand names of the OTC items are trademarks of each company. ltem costs may
change from year to year. Please review the product labeling and consult with your doctor with any health or medical questions.

L.A. Care Medicare Plus (HMO D-SNP) is a health plan that contracts with both Medicare and Medi-Cal to provide benefits of
both programs to enrollees. Enroliment in L.A. Care Medicare Plus depends on contract renewal.

You can get this document for free in other formats, such as large print, braille, and/or audio. Call 1-833-522-3767 (TTY: 711),
24 hours a day, 7 days a week, including holidays. The call is free.
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C LA Care

Medicare Plus.

(HMO D-SNP)

NONDISCRIMINATION NOTICE

Discrimination is against the law. L.A. Care Health Plan follows State and Federal civil
rights laws. L.A. Care Health Plan does not unlawfully discriminate, exclude people, or
treat them differently because of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition,
genetic information, marital status, gender, gender identity, or sexual orientation.

L.A. Care Health Plan provides:

e Free aids and services to people with disabilities to help them communicate
better, such as:

v Qualified sign language interpreters
v Written information in other formats (large print, audio, accessible
electronic formats, other formats)

e Free language services to people whose primary language is not English, such
as:

v Qualified interpreters
v"Information written in other languages

If you need these services, contact L.A. Care Health Plan 24 hours a day, 7 days a
week, including holidays, by calling 1-833-522-3767. If you cannot hear or speak well,
please call TTY 711. Upon request, this document can be made available to you in
braille, large print, audio cassette, or electronic form. To obtain a copy in one of these
alternative formats, please call or write to:

L.A. Care Health Plan

Member Services Department
1055 West 7th Street, 10th Floor
Los Angeles, CA 90017

1-833-522-3767 TTY: 711
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HOW TO FILE A CIVIL RIGHTS GRIEVANCE

If you believe that L.A. Care Health Plan has failed to provide these services or
unlawfully discriminated in another way on the basis of sex, race, color, religion,
ancestry, national origin, ethnic group identification, age, mental disability, physical
disability, medical condition, genetic information, marital status, gender, gender identity,
or sexual orientation, you can file a grievance with L.A. Care Health Plan Chief
Compliance Officer. You can file a civil rights grievance by phone, in writing, in person,
or electronically:

e By phone: Contact L.A. Care Health Plan Chief Compliance Officer, 24 hours a
day, 7 days a week, including holidays, by calling 1-833-522-3767. Or, if you
cannot hear or speak well, please call TTY 711.

e In writing: Fill out a complaint form or write a letter and send it to:
L.A. Care Health Plan
Chief Compliance Officer
1055 West 7th Street, 10th Floor
Los Angeles, CA 90017

Email: civilrightscoordinator@lacare.org

e In person: Visit your doctor’s office or L.A. Care Health Plan and say you want to
file a civil rights grievance.

e Electronically: Visit L.A. Care Health Plan website at
www.lacare.org/members/member-support/file-grievance/grievance-appeal-form

or send an email to civilrightscoordinator@lacare.org.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

If you believe you have been discriminated against on the basis of race, color, national
origin, age, disability or sex, you can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights by phone, in writing,
or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

20



U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

L.A. Care Medicare Plus (HMO D-SNP) is a health plan that contracts with both
Medicare and Medi-Cal to provide benefits of both programs to enrollees. Enrollment in
L.A. Care Medicare Plus depends on contract renewal.

H1224 2023 DSNP_NDN_C
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LA Care

Medicare Plus.

(HMO D-SNP)

Language and Interpreter Assistance
(English)

ATTENTION: If you speak English, language assistance services, are available to you. Free aids
and services for people with disabilities are also available. We have free interpreter services to
answer any questions you may have about our health or drug plan. To get these free services,
just call us at 1-833-522-3767 (TTY: 711), 24 hours a day, 7 days a week, including holidays. The
call is free.

(Arabic)
Agilaall cileadll 5 culac sl 5855 LS @l Aalia 4y galll sae Lusal) Ciladd (b co yyp Aadl) Canats i€ 13 143
Liihad g clial 5 55 38 Y sl (g e o 5l Ulase 4 ) 5l daa il lend @l 8 5 celliS 28le Y 5 53 (alaal
1-833-522-3767 (TTY: a8l e Ly Juai¥) (s g clile Lo dglaall cleaall oda e J sanll 430 al) 5f dpaall
Aoilae Al saa ol Wl sl Al elld 8 La g ) ol 75 sl SAcli 24 e e 711)

(Armenian)

NRTURLNRESNPL Gph hujbpkb bp junumd, (kquljwb ogintpjul
Swnwynipnibuitp Eu hwutnid Qbq: Zwuwubih B bwb widdwp odwiinulnipjniubp b
dwnwynipiniuibp hwpdwinwdubph hwdwnp: Ukup niuktp wuddwp puttwdnp
pupqUubswui supuwympnibbtp yunwupuikin dkp wenpewwywhwlub fud
ntntph épwqph YEpwpkpju) QEp npuk hwpgh: Uju waddwp swnwnipiniutibphg
oguitnt hwdwp wupquuybtiu quuquhwptp dkq 1-833-522-3767 (TTY' 711) hwdwpny,
onp 24 dud, pwpwipn 7 op, ukpwunju] nntwjut opkpp: Zknwhinuwquuqt wtygwp k:

(Cambodian)

SamumIgai: iI0ASEASUNWMaNI8 NN SWMan SESUNUHMNY $SW
SHIWNSHHAHIY SIS InNUUSHN MR e SN ERUSIUS S A SIS
IS WMIGUW IRUERMGEISHNaINHemMn yBusiuaiibngg
i2gjssuiunsinanigsimis: msinwnosibs s

1-833-522-3767 (TTY: 711) 24 150+ vwig 7 I8 gwm sy jusiniguanNag
NIttt taiich

LA3971 0722
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(Chinese)

AR MRARPN - WO EBESHIRE - BAOACR/EEALREREHAR -
RMEREONZERBUURIZ GBI MR ENEY T EERFANTUHRE - &%
2 it BRE - MEFNE 1-833-522-3767 (TTY: 711) B0] - [REEER/EBE 7 X - 8
K2/ (EE3RE) - LHBFHARE -

(Farsi)

G O Glaad g alaal 2l e Led LR 5 S0 ) dae) Gledd e e Cusa )b b4 Sl aa g

Consl (S 48 M 438 8 o (o By (510 1) 0BG (AL den 5 ladd Le 230 o 253 50 3 slaa i)
o jladi L oS cchland ol cadly o (g g ,eﬂ)\éj\,_\:\i\ adbaiilhle Syl b Slepndanayem o

) 8 Ol ey Ll Jalis i 557 5 s 4dud el 24 2 <1-833-522-3767 (TTY: 711)
) B il

(Hindi)

& <37 3T fg=<t aerd €, dF 310 forg HTST weTadT ar, F:3eh Suasy § | fadai
TN o FoTT oRT TR SR WaTy o SUds & | THIR T 1 gl Aol & 1R H 3
foreit +ft Uy 1 ITR & & foTE gHR U god gHTTT Tard g1 3 4:X[e JaTd UTed $v &
foTg, 591 89 1-833-522-3767 R BIA B (TTY: 711), G & 24 €, Iwrg & 7 fa, gfeal
Ifed | BH AT U 7 |

(Hmong)

CEEB TOOM: Yog tias koj hais lus Hmoob, yeej muaj cov kev pab txhais lus rau koj.Puav lee;j
muaj cov neeg pab dawb thiab cov kev pab rau cov tib neeg muaj cov kev tsis taus.Peb muaj cov
neeg txhais lus pab dawb los teb tej lus nug uas koj muaj txog peb lub tswv yim tswj xyuas kev
noj qab haus huv thiab tshuaj. Xav tau cov kev pab dawb no, tsuas hu rau peb ntawm
1-833-522-3767 (TTY: 711), 24 teev ib hnub twg, 7 hnub ib lim tiam twg, nrog rau cov hnub caiv.
Hu xov tooj dawb xwb.
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(Japanese)

R BRBEHEINDAIE. EREXBEYV—EXRZTHFRAWVELEITET, BEAVLES
BbDAE. BHEV—ERIBHTIFRAWZETET, RELDEERERIR TS %0
FERRE TS VIZTOVWTHOZERBICEZEATH=0IC, BHOBRY—EXLTHEL
TWET, CNoERY—EXDFRAZ CFENDAIL. 1-833-522-3767 (TTY : 711) [
THHFETHERE<EZSL, fiIBZEUEH 4 BEAHITZITFFTEYET, 2D
BEEE2)—FALYVILTY,

(Korean)

0| 57t ot= QI E A8t B% Hote ¢ 0] X2 MH[AE 0| 85tA 5= USLICH
o7t = At2E 2 flot 2 XA A MH|A ot 0|85t = JFZLICH M3|e| A
E= ok S0 2ot Moo EoAtof B ER| 7| flot & &9 MH[ATE
OFAEIO] qSLICH Fa ME[AF 22 A|21H X 5[0 A

1-833-522-3767(TTY: 711) O 2 35 5t 7 A St F 24 A[7H SO H3SHAAI

Sete= FR YL

(Laotian)

3912 15: Tvieda H290, NMVOSNIVFoBCHESCIVWIFTICHVSLBLIISLUI.
Seorngoscs ot MLO3NIVHOILEIFISLALENIWLENCOS.
WONCEISOSINIVVLIBCVWIFIVCIOE
cﬁ’)emauéwnﬂwmé’mvmomﬁmoﬁuccwvuzﬁvgjazww ) CCE@LNIVEIZ2OYWONCSI.
TcI29MLELNILOSNIVOCTVHICHID, W VVLIMIWONCENTH
1-833-522-3767 (TTY: 711), :020 24 3019, 7 SVGOIR0, 20LHISLEN.
nvincsLOCIOEN.
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(Mien)

COR FIM JANGX LONGX OC: Beiv taux meih gorngv benx ang gitv waac nor, ninh mbuo se dugv
mbenc maaih tengx nzie waac jauv-louc bun meih oc. Corc aengx zoix mbenc dugv maaih jaa-
dorngx aengx caux gong-bou jauv-louc liouh bun nzie wuaaic fangx nyei buonc mienh. Yie mbuo
mbenc maaih faan waac mienh wang-henh tengx nzie dau waac bun muangx dongh meih maaih
waac giemx zuqc naaic gorngv taux yie mbuo goux heng-wangc a’fai ndie-daan wuov. Liouh
zipv longc taux naaiv deix zuangx wang-henh jauv-louc nor, douc waac lorx taux yie mbuo yiem
njiec naaiv 1-833-522-3767 (TTY: 711), yietc hnoi yiem zuov benx 24 norm ziangh hoc, yietc
norm leix baaiz bouc dauh yiem zuov benx 7 hnoi, lemh jienv hnoi-gingc yaac maiv dingh oc.
Naaiv norm douc waac gorn se wang-henh longc.

(Punjabi)

fimrs oG Aag 3t Jart 9% J, 3t I Ao Aee 393 B QusEy
JIa0 MUTH B B He3 AT »3 A I Gusey Isn mEt a3 A
3991 WAST 979 3773 IR < AT T A9Y o BE AP A% He3 TIHIE A
Is0 BIst He3 ATl § Yyu3 995 &, 97 A for 3 18 99
1-833-522-3767 (TTY: 711), 8 foad © 24 W2, T@3 © 7 fos, i A3 I8
I35 fogsa o

(Russian)

BHUMAHWE! Ecnu Bbl He roBopuTe no- Pycku, Bam ByayT okasaHbl YCryru si3bIKOBOW
nogaepXku. Jinuam ¢ MHBaNnMOHOCTLIO NpeaocTaBnATCsa 6ecnnaTHble yenyru un
cpenctea. Mbl npegocTtaBngem ycrnyrm ycTHOro nepesoaa, YTobbl OTBETUTL Ha NtobbIE
BOMPOCHI O HalLLEeM NfiaHe CTpaxoBaHUA UM NekapcTBeHHOro obecnevyeHnsa. Ytobbl
BOCMNOSIb30BaTbCA 3TUMK BecnnaTHbIMK ycryramm, NPOCTO NO3BOHUTE HaM Mo
TenedgoHy 1-833-522-3767 (NnuHusa TTY: 711) 24 yaca B CYTKW, 7 AHEN B HeZes0, BKNoYas
npasgHUYHble AHW. 3BOHOK BecnnaTHbIN.

(Spanish)

ATENCION: Si habla espafiol, tiene a su disposicién servicios de asistencia idiomatica.
También hay asistencia y servicios gratuitos para las personas que tienen
discapacidades. Tenemos servicios de interpretacion gratuitos para responder
cualquier pregunta que pueda tener acerca de nuestro plan de salud o de
medicamentos. Para obtener estos servicios gratuitos, simplemente lldamenos al
1-833-522-3767 (TTY: 711), las 24 horas del dia, los 7 dias de la semana, incluso los dias
festivos. La llamada es gratuita.
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(Tagalog)

PAALALA: Kung nagsasalita kayo ng Tagalog, may makukuha kayong mga serbisyo ng
tulong sa wika. Mayroon ding mga libreng tulong at serbisyo para sa mga taong may
mga kapansanan. Mayroon kaming mga libreng serbisyo ng interpreter para sagutin
ang anumang tanong ninyo tungkol sa aming planong pangkalusugan o panggamot.
Para makuha ang mga libreng serbisyong ito, tawagan lang kami sa

1-833-522-3767 (TTY: 711), 24 na oras sa isang araw, 7 araw sa isang linggo, kasama ang
mga holiday. Libre ang tawag.

(Thai)

Tsansy : draauwanz'ing fusnisanuhamdasuns iiunaa uanannd
fladinnuiatndanaruiniseng q Wilinuaranwwan we e
wfusasarunsiianaudauiiaaaiafiiAsduuaulssAugaMI WU a2 s
dgrsiadnisusnsnEuanil Tusatnsdwvidesi

1-833-522-3767 (fmFunuansasmensidfunsasiififaumiluniswe na 711)
anntuaaan 24 1Hue NufsTunas Taalidaald"ale 9

(Ukrainian)

BAXITNBO! Akwo Bu po3mMoBnseTe yKpaiHCbKOI, CKOpUCTanTecs NocnyraMmm MOBHOI
nigTpumkn. Mu Takox 6e3KoWTOBHO HaJAaeMO cneLianbHi 3acobu 3B’A3Ky 1 nocnyru
nogam 3 ocobnmemmn notpedbamm. CkopmcTaBLLMCh 6E3KOLLITOBHUMUK NOCITyramu
nepeknagada, Bun moxeTe oTpumaTt Bignosigi Ha 6yab-sKi 3annTaHHsA Npo nnax
MeANYHOro CTpaxyBaHHS YM NfiaH CTPaxoBOro NOKpUTTA Nikapcbkux 3acobis. o6
6€e3KOoLTOBHO OTpMMATK Ui NOCAYrK, NPOCTO 3aTenedoHynTe HaM Ha HoMep
1-833-522-3767 (TTY: 711). Mu roToBi BignosigaTu Ha Balui A3BiHkK Uinogoboso, 7 oHIiB
Ha TWXKOEHb, Y TOMY YMChi Y CBATKOBI AHi. [13BiHKN 6E3KOLITOBHI.

(Vietnamese)

LUU Y: Néu quy vi n6i Tiéng Viét, chiing toi san ¢ dich vu hd trg ngon ngir danh cho quy vi.
Chung t6i ciing san c¢6 nhiing phuong tién trg gitip va dich vu mién phi danh cho nguoi khuyét
tat. Chang t6i c¢6 dich vu thong dich vién mién phi dé giai dap bat ky thac mac nao quy vi c6 thé
¢6 vé chuong trinh bao hiém sirc khoe hodc chuong trinh thudc cta chiing téi. Dé nhan nhiing
dich vu mién phi nay, quy vi chi can goi cho chung t6i theo s6 1-833-522-3767 (TTY: 711),

24 gio moi ngay, 7 ngay trong tudn, ké ca ngay 18. Cudc goi ndy mién phi.

H1224_2023_DSNP_LAT_C
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Nnations [@1f& 2023 Order Form

Member ID (found on member ID card) Date of Birth (MM/DD/YYYY)
First Name Last Name

Street # Street Name Apt/Suite #

City State ZIP Code

Phone Email

ITEM # DESCRIPTION PRICE QUANTITY TOTAL
$
$
$
$
$
$
$
$
$
$
$
$
$
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Nnations [@1f& 2023 Order Form

ITEM # DESCRIPTION PRICE QUANTITY TOTAL

$Hr H B A A

Total Order Amount $

NOTE: If the total amount exceeds your benefit allowance, a Member Service Representative will call
you to collect payment before your order can be processed.

STEP 3 — Mail Completed Form

Send the completed order form using the postage-paid envelope to:

NationsOTC
1801 NW 66th Avenue, Suite 100
Plantation, FL 33313

If you have any questions or need assistance placing your order, please call NationsOTC at
1-833-571-7587 (TTY: 711). Member Service Representatives are available 24 hours per day,
7 days per week, 365 days per year. Language support services are available free of charge.

| understand that the phone numbers and/or emails | provided on this form may be used by
NationsOTC or any of its contracted parties to contact me about my account, my health benefit
plan or related programs, or services provided to me.

IMPORTANT: Please mail your order form no later than the 20th of the month to ensure your

order total is applied to the current benefit period. If you need your order sooner, please go
online or call.
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You can use this page to write down helpful information for future orders such as item numbers,
product descriptions, and any questions you may want to ask a Member Service Representative
on your next call.

29 Keep this catalog for future orders.



You can use this page to write down helpful information for future orders such as item numbers,
product descriptions, and any questions you may want to ask a Member Service Representative
on your next call.

30 Keep this catalog for future orders.






&4 LA Care :
’Q Medicare Plus. ‘ nations [Olfe

(HMO D-SNP)

1801 NW 66th Avenue, Suite 100
Plantation, FL 33313

Important L.A. Care Medicare Plus (HMO D-SNP) Information

Get started today!

W e B

Visit us online at Download the Call us at Complete and mail
LACare.NationsBenefits.com MyBenefits app to 1-833-571-7587 an order form to
your mobile device (TTY: 711) NationsOTC

# Download on the GETITON
@& App Store F’ Google Play

If you have any questions or need help placing your order, we're here for you.
Member Service Representatives are available 24 hours per day, 7 days per week, 365 days per year.
Language support services are available if needed, free of charge.

H1224 2023_MedProd_OTCCtlgNtnsBnfts_C
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